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ABSTRACT
7KLVVWXG\GRFXPHQWV WKHH[SHULHQFHVDQG LGHQWLWLHVRIXQGRFXPHQWHG6SDQLVKVSHDNLQJPL
grants in Georgia vis-à-visWKHLUFRXQWHUSDUWVZKRKDYHOHJDOVWDWXV6WUXFWXUHGLQWHUYLHZVZHUH
XVHGWRFROOHFWGDWDIURPDGXOWVSHUFHQWXQGRFXPHQWHGDWWKHLUWLPHRIDUULYDODQG
SHUFHQWXQGRFXPHQWHGDWWKHWLPHRIGDWDFROOHFWLRQUHJDUGLQJWKHLUH[SHULHQFHRIGLVFULPLQD
WLRQXWLOL]DWLRQRIVHUYLFHVLGHQWLW\SUHIHUHQFHVPHQWDOKHDOWKDQGEHOLHIVLQÀYHGRPDLQVYXO
QHUDELOLW\LQMXVWLFHGLVWUXVWVXSHULRULW\DQGKHOSOHVVQHVV6LJQLÀFDQWLPPLJUDWLRQVWDWXVGLͿHU
HQFHVHPHUJHGIRUHGXFDWLRQLQFRPHXWLOL]DWLRQRIVRPHFLW\VHUYLFHVDQGDIHZRIWKHEHOLHI
VFDOHV+RZHYHUWKHGRFXPHQWHGDQGXQGRFXPHQWHGVDPSOHVZHUHPRUHVLPLODUWKDQGLͿHUHQW
Key words:LPPLJUDWLRQDFFXOWXUDWLRQLPPLJUDWLRQVWDWXVPLJUDWLRQ*HRUJLD0H[LFDQ/DWLQR
RESUMEN 
(VWHHVWXGLRGRFXPHQWDODVH[SHULHQFLDVHLGHQWLGDGHVGHPLJUDQWHVLQGRFXPHQWDGRVGHKDEOD
KLVSDQDHQ*HRUJLDvis-à-visVXVFRQWUDSDUWHVTXHWLHQHQXQHVWDWXVOHJDO6HXWLOL]DURQHQWUHYLV
WDVHVWUXFWXUDGDVSDUDUHFRSLODULQIRUPDFLyQGHDGXOWRVHOSRUFLHQWRLQGRFXPHQWDGRV
HQHOPRPHQWRGHVXDUULER\HOSRUFLHQWRLQGRFXPHQWDGRVDODKRUDGHODUHFRSLODFLyQGHOD
LQIRUPDFLyQDFHUFDGHVXH[SHULHQFLDGHGLVFULPLQDFLyQODXWLOL]DFLyQGHVHUYLFLRVVXVSUHIHUHQ
FLDVGHLGHQWLGDGVXVDOXGPHQWDO\VXVRSLQLRQHVHQFLQFRiPELWRVYXOQHUDELOLGDGLQMXVWLFLD
GHVFRQÀDQ]DVXSHULRULGDG\GHVDPSDUR5HVXOWDQGLIHUHQFLDVPX\VLJQLÀFDWLYDVSDUDORVGLV
WLQWRVHVWDWXVPLJUDWRULRVHQORTXHFRQFLHUQHDHVFRODULGDGLQJUHVRXVRGHDOJXQRVGHORVVHUYLFLRV
S~EOLFRVGHODFLXGDG\HQDOJXQDVGHODVHVFDODVGHFUHHQFLDV6LQHPEDUJRORVUHVXOWDGRVSDUD
DTXHOODVSHUVRQDVFRQGRFXPHQWRV\DTXHOODVVLQGRFXPHQWRVIXHURQPiVVLPLODUHVTXHGLIHUHQWHV
Palabras claveLQPLJUDFLyQDFXOWXUDFLyQHVWDWXVPLJUDWRULR*HRUJLDPH[LFDQRODWLQR
 
3URIHVVRU'HSDUWPHQWRI3V\FKRORJ\8QLYHUVLW\RI,OOLQRLVDW8UEDQD&KDPSDLJQO\XEDQVN#LOOLQRLVHGX
3URIHVVRU'HSDUWPHQWRI3ROLWLFDO6FLHQFH$XEXUQ8QLYHUVLW\SDXOKDUULV#DXEXUQHGX
3URIHVVRU'HSDUWPHQWRI3ROLWLFDO6FLHQFH.HQQHVDZ6WDWH8QLYHUVLW\ZEDNHU#NHQQHVDZHGX
3URIHVVRU'HSDUWPHQWRI6RFLRORJ\$SSDODFKLDQ6WDWH8QLYHUVLW\OLSSDUGFG#DSSVWDWHHGX
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2QWKHÀIWLHWKDQQLYHUVDU\RI0DUWLQ/XWKHU.LQJ -U·VKLVWRULF´,+DYHD'UHDPµ
VSHHFKLQZKLFKKHVSRNHRIKLVGHVLUHIRUDGD\ZKHQDOO86$PHULFDQVFRXOGSHDFH
IXOO\FRH[LVWDVHTXDOVRXUVRFLHW\LVVWLOOLQPDQ\ZD\VGLYLGHGQRWRQO\E\UDFHWKH
SULPDU\IRFXVRI.LQJ·VHͿRUWVEXWDOVRE\LPPLJUDWLRQ)RUH[DPSOHDUHFHQW3HZ
+LVSDQLF&HQWHUUHYLHZRIQDWLRQDOVXUYH\VH[DPLQLQJSXEOLFRSLQLRQRQ
LPPLJUDWLRQVXJJHVWVWKDW86$PHULFDQVDUHSUDFWLFDOO\HYHQO\GLYLGHGRQZKHWKHU
OHJDOLPPLJUDWLRQLVJRRGRUEDGIRUWKHFRXQWU\DQGZKHWKHULWVKRXOGEHNHSWDWLWV
SUHVHQWOHYHOVRUGHFUHDVHG0RUHRYHUZKLOHWKHSHUFHQWDJHRI86$PHULFDQVZKRVHH
LPPLJUDWLRQDVDPDMRUSUREOHPKDVZD[HGDQGZDQHGRYHUWKHODVWGHFDGH-RQHV
SXEOLFRSLQLRQDSSHDUVWREHVSOLWDFURVVWKHXVXDOSROLWLFDOOLQHVZLWKSHUFHQW
RI5HSXEOLFDQVFLWLQJLPPLJUDWLRQDVWKHVLQJOHPRVWLPSRUWDQWSUREOHPIDFLQJWKH
QDWLRQ6XURDQG(VFREDU&HREDQXDQG(VFDQGHOO
,QWKLVFRQWH[WLWLVQRWVXUSULVLQJWKDWXQGRFXPHQWHGLPPLJUDWLRQD´OLJKWLQJ
URGµLVVXHLQWKH8QLWHG6WDWHVVLQFHEHIRUHWKH&LYLO5LJKWV0RYHPHQWLVE\DOODF
FRXQWVPRUHFRQWURYHUVLDO WKDQHYHU ,QDGGLWLRQ WR ORQJVWDQGLQJFRQFHUQVDERXW
XQGHUFXWZDJHVDQGHGXFDWLRQDOFRVWVPDQ\86$PHULFDQVDUHQRZDOVRZRUULHG
DERXWWKHSRWHQWLDOGHOHWHULRXVLPSDFWRQSXEOLFKHDOWKDQGQDWLRQDOVHFXULW\&DPD
URWD&KDYH]0RVWRIWKHGHEDWHKRZHYHUFRQWLQXHVWRFHQWHURQWKH
HFRQRPLFLPSOLFDWLRQVRIXQGRFXPHQWHGPLJUDWLRQZLWKPDQ\EHOLHYLQJWKDWUHGXF
LQJWKHQXPEHUVRIXQGRFXPHQWHGUHVLGHQWVZRXOGORZHUXQHPSOR\PHQWLQFUHDVH
ZDJHVDQGORZHUWD[HVZKLOHRWKHUVDUJXHWKDWWKHODERUSHUIRUPHGE\XQGRFXPHQWHG
PLJUDQWVRIWHQLQXQGHVLUDEOHDQGORZSD\LQJMREVLVYLWDOWRWKHKHDOWKRIWKH86
HFRQRP\9DQ+RRN%HDQDQG3DVVHO$OWRJHWKHUWKHSXEOLFRSLQLRQSROOV
LQGLFDWHWKDWWRSHUFHQWRI86$PHULFDQVFRQVLGHUXQGRFXPHQWHGLPPLJUDWLRQ
WREHD´YHU\VHULRXVµSUREOHPDQGDQRWKHUSHUFHQWD´VRPHZKDWVHULRXVµRQH
3HZ+LVSDQLF&HQWHU
1RWDEO\HFRQRPLVWVWHQGWRQRWVKDUHWKHSXEOLF·VFRQFHUQ)RUH[DPSOHLQWKH
PLGVZKHQLPPLJUDWLRQUHIRUPZDVZLGHO\GHEDWHGDQGZKHQWKH86JRYHUQ
PHQWJUDQWHGOHJDOVWDWXVWRODUJHQXPEHUVRIXQGRFXPHQWHGZRUNHUVSXEOLFRSLQ
LRQSROOVVKRZHGWKDWSHUFHQWRIWKHSXEOLFH[SUHVVHGFRQFHUQDERXWWKHQXPEHU
RILOOHJDODOLHQVLQWKHFRXQWU\DQGSHUFHQWVXSSRUWHGSHQDOWLHVDJDLQVWEXVLQHVVHV
WKDWKLUHLOOHJDODOLHQV+DUZRRG,QFRQWUDVWSHUFHQWRIHFRQRPLVWVVXU
YH\HGLQEHOLHYHGWKDWLOOHJDOLPPLJUDWLRQKDGDpositiveLPSDFWRQWKHHFRQRP\
0RRUH,QOLQHZLWKWKHVHÀQGLQJVVWXGLHVGXULQJWKDWSHULRGVKRZHGWKDW
QHJDWLYHYLHZVDERXWLPPLJUDWLRQJHQHUDOO\GHFUHDVHGZLWKKLJKHULQFRPHDQGHGX
FDWLRQVXJJHVWLQJWKDWWKRVHZKRDUHOHVVWKUHDWHQHGHFRQRPLFDOO\DQGKDYHJUHDWHU
H[SHUWLVHUHJDUGLQJLPPLJUDWLRQWHQGWRKDYHPRUHIDYRUDEOHYLHZVDERXWLPPLJUD
WLRQ·VFRQVHTXHQFHV0RRUH
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7KDWVDLGWKHFRQWHPSRUDU\GHPRJUDSKLFUHDOLW\LVYDVWO\GLͿHUHQWIURPWKDWRIWKH
PLGVLQWZRLPSRUWDQWZD\V)RURQHWKHXQGRFXPHQWHGSRSXODWLRQKDVLQ
FUHDVHGIURPDSSUR[LPDWHO\PLOOLRQLQWRPLOOLRQLQWRRYHUPLOOLRQ
LQ3DVVHODQG&RKQ%DWDORYDDQG/HH6HFRQGO\ZKHUHDVLQ
QHDUO\KDOIRIDOOXQDXWKRUL]HGPLJUDQWVOLYHGLQ&DOLIRUQLDDQGSHUFHQWOLYHGLQRQH
RIIRXUWUDGLWLRQDOLPPLJUDQWGHVWLQDWLRQV&DOLIRUQLD7H[DV1HZ<RUNDQG)ORULGD
E\WKHHDUO\VWKRVHSHUFHQWDJHVGURSSHGWRSHUFHQWDQGSHUFHQWUHVSHF
WLYHO\ZLWK´QHZGHVWLQDWLRQµVWDWHVVXFKDV*HRUJLD1RUWK&DUROLQD7HQQHVVHHDQG
$UNDQVDVDOOVKRZLQJÀYHWRVL[IROGJURZWKVLQFHWKHV0DVVH\/LSSDUG
DQG*DOODJKHU9DQ+RRN%HDQDQG3DVVHO$VDUHVXOWGR]HQVRIFRXQWLHV
DQGPDQ\PRUHPXQLFLSDOLWLHVDUHQRZIRUWKHÀUVWWLPHJUDSSOLQJZLWKWKHFKDOOHQJHV
RIDEVRUELQJDQGLQWHJUDWLQJDQLPPLJUDQWFRPPXQLW\WKH\YLHZDVFXOWXUDOO\GLͿHU
HQWDQGXQIDPLOLDU0DVVH\/LSSDUGDQG*DOODJKHU2GHPDQG/DF\
7KLVLVSDUWLFXODUO\HYLGHQWLQ*HRUJLDZKHUHWKHSHUFHQWDJHRIIRUHLJQERUQKDV
LQFUHDVHGDOPRVWSHUFHQWVLQFH$FFRUGLQJWRWKH86&HQVXV%XUHDXDQG
UHFHQWUHSRUWVDOPRVWLPPLJUDQWVHQWHUHGWKHVWDWHRI*HRUJLDVLQFH
DQGLQLPPLJUDQWVUHVLGHGLQ*HRUJLDXSIURPIHZHUWKDQLQ
0LJUDWLRQ3ROLF\,QVWLWXWH2IWKLVQXPEHUWKHPDMRULW\SHUFHQWDU
ULYHGIURP/DWLQ$PHULFDSULPDULO\IURP0H[LFRSHUFHQW:KLOHWKHJHRJUDSKLF
RULJLQRI*HRUJLD·VIRUHLJQERUQSRSXODWLRQPLUURUVWKDWRIWKH8QLWHG6WDWHVZKDWLV
QRWDEOHDERXWWKHPLJUDWLRQWR*HRUJLDLVWKDWPRVWRILWVLPPLJUDQWVDUHUHODWLYHO\
UHFHQWDUULYDOVZLWKSHUFHQWHQWHULQJWKHFRXQWU\GXULQJWKHVDQGDQDGGL
WLRQDOSHUFHQWDUULYLQJVLQFH0LJUDWLRQ3ROLF\,QVWLWXWH,WLVDOVRQRWH
ZRUWK\WKDWZLWKDQHVWLPDWHG*HRUJLDQRZUDQNVVHYHQWKDPRQJDOOVWDWHV
LQ WKH QXPEHU RI XQGRFXPHQWHG LPPLJUDQWV 5HGPRQ  $VVRFLDWHG 3UHVV
7KLVQXPEHUFRPSULVHVDSSUR[LPDWHO\SHUFHQWRIWKHVWDWH·VIRUHLJQERUQ
SRSXODWLRQDSHUFHQWDJHVLJQLÀFDQWO\KLJKHUWKDQWKHSHUFHQWQDWLRQDODYHUDJH
3DVVHODQG&RKQ,PPLJUDWLRQ3ROLF\&HQWHU
'HVSLWH WKHLU UHODWLYHO\ UHFHQW DUULYDO DQG GLVSURSRUWLRQDWH SHUFHQWDJHZLWK
XQGRFXPHQWHGVWDWXVFLWL]HQVKLSUDWHVDQG(QJOLVKODQJXDJHÁXHQF\DPRQJLP
PLJUDQWVLQ*HRUJLDDUHJHQHUDOO\FRPSDUDEOHWRQDWLRQDOGDWD6SHFLÀFDOO\MXVWXQ
GHUSHUFHQWRI*HRUJLD·VLPPLJUDQWVUHSRUWKDYLQJFLWL]HQVKLSVWDWXVFRPSDUHG
ZLWKSHUFHQWRIWKHIRUHLJQERUQQDWLRQDOO\DQGSHUFHQWUHSRUWKDYLQJOLPLWHG
(QJOLVKSURÀFLHQF\FRPSDUHGWRSHUFHQWQDWLRQDOO\0LJUDWLRQ3ROLF\,QVWLWXWH
)XUWKHUPRUHDFFRUGLQJWRWKH$PHULFDQ&RPPXQLW\6XUYH\SHUFHQWRIDOO
6SDQLVKVSHDNLQJKRXVHKROGVLQ*HRUJLDDUHOLQJXLVWLFDOO\LVRODWHGPHDQLQJWKDW
DOOSHUVRQVDJHDQGRYHULQWKHKRXVHKROGKDYHOLPLWHG(QJOLVKSURÀFLHQF\0LJUD
WLRQ3ROLF\,QVWLWXWH
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1RWDEO\QHLWKHUWKHODFNRI(QJOLVKÁXHQF\QRURWKHUREVWDFOHVWRHPSOR\PHQW
IRU H[DPSOH GRFXPHQWDWLRQ VHHP WR EH NHHSLQJ 6SDQLVKVSHDNLQJPLJUDQWV LQ
*HRUJLDRXWRIWKHZRUNIRUFH$FFRUGLQJWRWKH0LJUDWLRQ3ROLF\,QVWLWXWH·VUH
SRUWSHUFHQWRIWKRVHLQ*HRUJLDZKRVSHDN6SDQLVKDWKRPHWKLVLQFOXGHVERWK
QDWLYHDQGIRUHLJQERUQDUHLQWKHODERUIRUFHFRPSDUHGWRSHUFHQWRIWKRVHZKR
VSHDNRQO\(QJOLVKDQGSHUFHQWRIWKRVHZKRVSHDNDQ$VLDQDQG3DFLÀF,VODQG
ODQJXDJH:KLOHWKHH[DFWSHUFHQWDJHRIXQGRFXPHQWHGUHVLGHQWVZKRDUHHPSOR\HG
LVGL΀FXOWWRGHWHUPLQHPRVWDUHDVVXPHGWREHLQWKHZRUNIRUFHZKLFKDFFRUGLQJ
WR3HZHVWLPDWHVLVSHUFHQWXQGRFXPHQWHG,PPLJUDWLRQ3ROLF\&HQWHU
7KRXJK SUREDEO\ HPSOR\HG DW FRPSDUDEOH UDWHV GRFXPHQWHG DQG XQGRFX
PHQWHGLPPLJUDQWVVWLOOGLͿHURQDQXPEHURIVRFLDODQGHFRQRPLFLQGLFDWRUV)RU
H[DPSOHWKH0DUFK&XUUHQW3RSXODWLRQ6XUYH\VKRZVWKDWXQGRFXPHQWHGLP
PLJUDQWVDUHPRUHOLNHO\WRKDYHOHVVHGXFDWLRQEHHPSOR\HGLQORZZDJHORZVNLOO
MREVDQGKDYHDVLJQLÀFDQWO\ORZHUDYHUDJHIDPLO\LQFRPH86LQ&RI
IH\3DVVHODQG&RKQ0RUHVSHFLÀFDOO\DIWHUFRQWUROOLQJIRUHGXFDWLRQ
DQGW\SHRIRFFXSDWLRQ+DOO*UHHQPDQDQG)DUNDVIRXQGDSHUFHQWZDJH
GLVSDULW\EHWZHHQGRFXPHQWHGDQGXQGRFXPHQWHG0H[LFDQLPPLJUDQWPHQDQGD
SHUFHQW GLVSDULW\ EHWZHHQ GRFXPHQWHG DQG XQGRFXPHQWHGZRPHQ0RUHRYHU
HYHQZKHQWKH\DUHDEOHWRRYHUFRPHWKHOHJDODQGÀQDQFLDOREVWDFOHVWRKLJKHUHGX
FDWLRQ XQGRFXPHQWHG0H[LFDQ LPPLJUDQWV KDYH ORZHU UHWXUQV RQ HGXFDWLRQ LQ
FRPSDULVRQWRWKHLUGRFXPHQWHGFRKRUW0DUWtQH]&DOGHUyQ
8QGRFXPHQWHG LPPLJUDQWV OLNHDOO FLWL]HQV DUH UHTXLUHG WRSD\ LQFRPH WD[
DQGQXPHURXVVWXGLHVKDYHVKRZQDFRPSOLDQFHUDWHIURPWRSHUFHQWIRUWKLV
SRSXODWLRQ&RQJUHVVRIWKH8QLWHG6WDWHVZKLFKLVHVWLPDWHGWRFRQWULEXWH
86ELOOLRQSHU\HDUMXVWLQWRVRFLDOVHFXULW\3RUWHU8QGRFXPHQWHGLPPL
JUDQWVDOVRSD\VDOHVDQGVWDWHLQFRPHWD[HV,Q*HRUJLDWKHDYHUDJHXQGRFXPHQWHG
IDPLO\FRQWULEXWHVDSSUR[LPDWHO\86LQVWDWHDQGORFDOVDOHVLQFRPHDQGSURS
HUW\WD[HV\LHOGLQJ86PLOOLRQWR86PLOOLRQIRU*HRUJLD·VVWDWHDQG
ORFDOFRͿHUV&RͿH\:HVW$OVRXQOLNHWKHLUGRFXPHQWHGFRXQWHUSDUWV
XQGRFXPHQWHGLPPLJUDQWVDUHUHVWULFWHGE\IHGHUDOODZIURPWKHPDMRULW\RIVHUYLFHV
LQFOXGLQJIRRGVWDPSVVRFLDOVHFXULW\VXSSOHPHQWDOVHFXULW\LQFRPHSSIIXOOVFRSH
0HGLFDLG0HGLFDUH3DUW$DQGHUD3XEOLF+RXVLQJDQG6HFWLRQSURJUDPV*HQHU
DOO\WKHRQO\IHGHUDOEHQHÀWVDXWKRUL]HGIRUXQGRFXPHQWHGLPPLJUDQWVDUHHPHU
JHQF\PHGLFDOFDUHDQGHOHPHQWDU\DQGVHFRQGDU\SXEOLFHGXFDWLRQ/LSPDQ
2YHUDOOWKRXJKWKHFRQFOXVLRQVDUHGLVSXWHGE\DQWLLPPLJUDWLRQJURXSVVXFKDVWKH
&HQWHUIRU,PPLJUDWLRQ6WXGLHVVHHIRUH[DPSOH&DPDURWDWKHSUHSRQGHU
DQFHRIHPSLULFDOGDWDLQGLFDWHWKDW´ XQGRFXPHQWHG>LPPLJUDQWV@DFWXDOO\FRQWULEXWH
PRUHWRSXEOLFFRͿHUVLQWD[HVWKDQWKH\FRVWLVVRFLDOVHUYLFHVµ/LSPDQ
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'DWDUHJDUGLQJWKHFRVWRIWKHVHVHUYLFHVLQ*HRUJLDDUHQRWDYDLODEOHEXWDVLQWKH
QDWLRQDVDZKROHWKHUHLVDFRPPRQSXEOLFSHUFHSWLRQWKDWWKHFRVWVIDUH[FHHGWKHWD[
UHYHQXHJHQHUDWHGE\WKLVSRSXODWLRQ&RͿH\
$QRWKHU GLͿHUHQFH EHWZHHQ GRFXPHQWHG DQG XQGRFXPHQWHG LPPLJUDQWV KDV
EHHQ WKHLU UHODWLYH WUHDWPHQW LQ86 VRFLHW\$V VXJJHVWHG LQSXEOLFSROOVXQGRFX
PHQWHG0H[LFDQLPPLJUDQWVDUHRIWHQWKHWDUJHWRIDQWLLPPLJUDQWVHQWLPHQW&KDYH]
-DUHW/LSSDUGDQG6SDQQIRUWKFRPLQJIRXQGWKDWXQGRFXPHQWHG0H[L
FDQLPPLJUDQWVUHSRUWHGIDFLQJKLJKHUUDWHVRIGLVFULPLQDWLRQWKDQGRFXPHQWHGLP
PLJUDQWVLQPRVW:HVWHUQ1RUWK&DUROLQDLQVWLWXWLRQVLQFOXGLQJSXEOLFVFKRROVDQG
KHDOWKDJHQFLHV8QGRFXPHQWHGUHVSRQGHQWVDOVRUHSRUWHGPRUHEODWDQWDQGYLROHQW
HSLVRGHVRIGLVFULPLQDWLRQWKDQWKHLUGRFXPHQWHGFRKRUW6LPLODUÀQGLQJVKDYHEHHQ
UHSRUWHGLQPXOWLSOHRWKHUVRXWKHUQLQVWLWXWLRQVDQGFRQWH[WVVHH$QVOH\DQG6KHIQHU
/LSSDUGDQG*DOODJKHU0DVVH\2GHPDQG/DF\6PLWKDQG
)XUXVHWKDVZHOODVLQQDWLRQDOVWXGLHV3HZ+LVSDQLF&HQWHU1RWDEO\
:DPSOHU&KiYH]DQG3HGUD]D  IRXQGWKDWKLJK OHYHOVRIGLVFULPLQDWLRQ LP
SDFWHGWKHGHFLVLRQVRIXQGRFXPHQWHGDQGGRFXPHQWHGWRUHPDLQSHUPDQHQWO\LQWKH
8QLWHG6WDWHVVRPHWLPHVPRUHVRWKDQDFWXDOGRFXPHQWDWLRQVWDWXV
)LQDOO\OHYHOVRIDFFXOWXUDWLYHVWUHVVZHUHGLͿHUHQWIRUGRFXPHQWHGDQGXQGRF
XPHQWHGLPPLJUDQWV$VGHÀQHGE\$UERQDHWDO DFFXOWXUDWLYHVWUHVV
UHIHUVWR´WKHHPRWLRQDOUHDFWLRQWULJJHUHGE\WKHLQGLYLGXDO·VDSSUDLVDORIVSHFLÀF
HYHQWVDQGFLUFXPVWDQFHVLQWKHLUOLYHVµDVDVVRFLDWHGWRZRUNLQJDQGOLYLQJLQDQ
RWKHUFRXQWU\$OEDDQG1HH DQG&KDYH] QRWHG WKDWXQGRFXPHQWHG
LPPLJUDQWVVWUXJJOHGPRUHZLWKDVVLPLODWLQJLQWRWKH86PDLQVWUHDPWKDQGRFX
PHQWHGLPPLJUDQWVGXHWRWKHLULQDELOLW\WRDFFHVVSURJUDPVDQGHYHQWKH86SXE
OLFVSKHUHGXHWRUHVWULFWLYHDQWLLPPLJUDQWODZV$UERQDHWDOIRXQGWKDWXQ
GRFXPHQWHG LPPLJUDQWV UHSRUWHGKLJKHU OHYHOV RI DFFXOWXUDWLYH VWUHVVGXH WR WKH
VHSDUDWLRQ RI IDPLO\ ´WUDGLWLRQDOLW\µ DQG ODQJXDJH GL΀FXOWLHV LQ FRPSDULVRQ WR
GRFXPHQWHGLPPLJUDQWV+RZHYHUQRWDEO\WKHWZRJURXSVUHSRUWHGVLPLODUOHYHOV
RIIHDUFRQFHUQLQJGHSRUWDWLRQDQGJRYHUQPHQWGHFLVLRQVDERXWLPPLJUDWLRQSROLF\
(YHQWKRXJKPXFKRIWKHDERYHZRXOGVXJJHVWWKDWIRUHLJQERUQPLJUDQWVUH
JDUGOHVVRILPPLJUDWLRQVWDWXVDUHDWWHPSWLQJWRDFFXOWXUDWHDQGSRVLWLYHO\FRQWULE
XWHWR86VRFLHW\DQWLLPPLJUDQWVHQWLPHQWFRQWLQXHVWRJURZLQQHZGHVWLQDWLRQV
SDUWLFXODUO\ LQ WKHVWDWHRI*HRUJLD /LSSDUGDQG*DOODJKHU)RUH[DPSOHD
VWDWHZLGHVXUYH\LQ*HRUJLDIRXQGWKDWSHUFHQWHTXDWHGULVLQJFULPHUDWHVLQ
*HRUJLDZLWKLPPLJUDWLRQDOPRVWSHUFHQWDVVHUWHGWKDWLPPLJUDQWVJHWWRRPXFK
SXEOLFDVVLVWDQFHDQGODUJHQXPEHUVFOHDUO\YLHZHGXQGRFXPHQWHG0H[LFDQLPPL
JUDQWVDVWKHFXOSULWVRIUHVRXUFHVKRUWDJHVLQSXEOLFHGXFDWLRQDQGKHDOWK1HDODQG
%RKRQ
90
MIKHAIL LYUBANSKY, PAUL A. HARRIS, WILLIAM E. BAKER, AND CAMERON D. LIPPARD
NORTEAMÉRICA
1RWVXUSULVLQJO\WKHVHSXEOLFSHUFHSWLRQVKDYHKDGDPHDQLQJIXOLQÁXHQFHRQ
SROLF\,Q*HRUJLDVWDWH6HQDWRU&KLS5RJHUVLQWURGXFHG6HQDWH%LOOLQDQHI
IRUWWRFXUWDLOLOOHJDOLPPLJUDWLRQLQ*HRUJLD$OWKRXJKWKHUHZDVVWDXQFKRSSRVLWLRQ
WRWKHELOOLWSDVVHGLQD´ZDWHUHGGRZQµYHUVLRQWKDWHQFRXUDJHGSROLFHSDUWQHUVKLSV
ZLWK ,PPLJUDWLRQ DQG &XVWRPV (QIRUFHPHQW /LSSDUG DQG *DOODJKHU  )LYH
\HDUVODWHULQ*HRUJLDSDVVHGDQRWKHULPPLJUDWLRQELOOWKDWPLUURUHG$UL]RQD·V
6HQDWH%LOOHQFRXUDJLQJDOO*HRUJLDODZHQIRUFHPHQWDQGSXEOLFVHUYLFHVWRFKHFN
WKHLPPLJUDWLRQVWDWXVRISHRSOHZKRWKH\VXVSHFWHGDVEHLQJXQGRFXPHQWHG
7KRXJKHFRQRPLFIHDUVZHUHFOHDUO\VDOLHQWLQWKHFRQWH[WRIWKHUHFHVVLRQ
LWLVGRXEWIXOWKDWDOORIWKHWHQVLRQDURXQGXQGRFXPHQWHGPLJUDWLRQLVEDVHGH[FOX
VLYHO\RQSHUFHLYHGHFRQRPLFLPSDFW(VSHFLDOO\LQWKHSRVW]HLWJHLVWTXHVWLRQV
RI JURXS LGHQWLW\ DQG JURXS OR\DOW\ LH SDWULRWLVP ZHLJK KHDYLO\ RQ SHRSOH·V
PLQGVDQGPDNHXSDVXEVWDQWLDOSRUWLRQRIWKHDQWLLPPLJUDWLRQ²QRWWRPHQWLRQ
DQWLXQGRFXPHQWHGPLJUDWLRQ²GLVFRXUVH&KDYH]-DFRE\-DUHW
)RULQVWDQFH%RKRQDQG3DUURWWIRXQGWKDWWKHPRVWFLUFXODWHGQHZVSDSHULQ
*HRUJLDWKHAtlanta Journal-ConstitutionJURVVO\RYHUHVWLPDWHGWKHQXPEHUVRIXQ
GRFXPHQWHGLPPLJUDQWVDQGUDQVHYHUDOHPRWLRQDOO\FKDUJHGDQWLLPPLJUDQWSLHF
HV0RUHRYHUWKHMRXUQDOLVWVIRUWKLVSDSHUXVHGVHYHUDOUKHWRULFDOSKUDVHV´DQFKRU
EDELHVµDQGELDVHGZRUGFKRLFHV ´LOOHJDOVµ WRVRFLDOO\FRQVWUXFWXQGRFXPHQWHG
LPPLJUDQWVDVD´VRFLDOSUREOHPµLQ*HRUJLD
,QWKLVFRQWH[WWKLVVWXG\SUHVHQWVDFRPSDULVRQRIWKHOLYHGH[SHULHQFHVRI
XQGRFXPHQWHG  SHUFHQW DQG GRFXPHQWHG  SHUFHQW 6SDQLVKVSHDNLQJ PL
JUDQWVLQ*HRUJLD&RPLQJIURPDQLQWHUGLVFLSOLQDU\VWDQGSRLQWXWLOL]LQJSV\FKROR
J\SROLWLFDOVFLHQFHDQGVRFLRORJ\ZHZHUHSDUWLFXODUO\LQWHUHVWHGLQGHWHUPLQLQJ
WKHDUHDVRIFRQYHUJHQFHDQGGLYHUJHQFHEHWZHHQGRFXPHQWHGDQGXQGRFXPHQWHG
6SDQLVKVSHDNLQJPLJUDQWVZLWKLQÀYHDUHDVRISXEOLFLQWHUHVWGHPRJUDSKLFDQG
LPPLJUDWLRQVWDWXVHVIRUH[DPSOHHGXFDWLRQLQFRPHUHDVRQIRUPLJUDWLRQH[
SHULHQFHVRIGLVFULPLQDWLRQXWLOL]DWLRQRIFLW\VHUYLFHVPHQWDOKHDOWKDQG
JURXSLGHQWLW\DFFXOWXUDWLRQDQGJURXSOHYHOEHOLHIV:HHQJDJHGLQWKLVZRUNLQ
WKHKRSHWKDWDEHWWHUXQGHUVWDQGLQJRI WKHVXEWOHVLPLODULWLHVDQGGLͿHUHQFHVEH
WZHHQWKHVHWZRJURXSVPD\KHOSQDWLYHERUQ86$PHULFDQVLQJHQHUDODQG*HRU
JLDQVLQSDUWLFXODUEULGJHWKHFKDVPRIGLVWUXVWDQGDOOHYLDWHVRPHRIWKHPLVSHUFHS
WLRQV WKDW FXUUHQWO\ H[LVW ERWK LQ WKH QHZ GHVWLQDWLRQ FRPPXQLWLHV ZKHUH WKHVH
PLJUDQWVUHVLGHDQGLQWKHFRXQWU\DVDZKROH
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FIVE BELIEF DOMAINS: A THEORETICAL FRAMEWORK
(LGHOVRQDQG(LGHOVRQLGHQWLÀHGÀYHNH\EHOLHIGRPDLQVWKDWVSDQWKHSHU
VRQDODQGJURXSFRQWH[WVEHFDXVHWKH\DUHVLPXOWDQHRXVO\IXQGDPHQWDOWRWKHGDLO\
DQGH[LVWHQWLDOSXUVXLWVRILQGLYLGXDOVDQGSLYRWDOWRWKHFHQWUDOFRQFHUQVDQGVKDUHG
QDUUDWLYHVRIJURXSV7KHVHÀYHGRPDLQVUHYROYHDURXQGLVVXHVRIvulnerability, in-
MXVWLFH, distrust, superiority, and helplessness. (DFKEHOLHIKDVEHHQGHVFULEHGLQGHWDLO
HOVHZKHUH(LGHOVRQDQG(LGHOVRQVRKHUHZHRͿHURQO\DEULHIGHVFULSWLRQRI
LWVSDUWLFXODUUHOHYDQFHIRU6SDQLVKVSHDNLQJPLJUDQWVLQWKH8QLWHG6WDWHVWRGD\
Vulnerability7KHYXOQHUDELOLW\EHOLHIZKHWKHUDSSOLHGWRRQH·VSHUVRQDOZRUOGRUWR
WKHFLUFXPVWDQFHVRIRQH·VJURXSLVFKDUDFWHUL]HGE\WKHFRQYLFWLRQWKDWWKHZRUOGLVD
GDQJHURXVDQGULVN\SODFHZKHUHVDIHW\DQGVHFXULW\DUHGL΀FXOWWRREWDLQDQGFDWD
VWURSKLFORVVOXUNVRQWKHKRUL]RQIRUH[DPSOH%HFN(PHU\DQG*UHHQEHUJ
9XOQHUDELOLW\UHODWHGFRQFHUQVKDYHEHHQDFHQWHUSLHFHRIWKHSRVWHQYLURQPHQW
LQWKH8QLWHG6WDWHVÀQGLQJH[SUHVVLRQLQKHLJKWHQHGSHUFHSWLRQVRIERWKSHUVRQDO
DQGQDWLRQDOWKUHDWIRUH[DPSOH(LGHOVRQDQG3OXPPHU+XGG\HWDO$W
WKHVDPHWLPHWKUHDWSHUFHSWLRQDOVROLNHO\SOD\VDNH\UROHLQWKHFRQWH[WRISHUFHLYHG
JURXSFRPSHWLWLRQEHWZHHQLPPLJUDQWVDQGQDWLYHERUQ86$PHULFDQVRYHUHPSOR\
PHQWDQGHGXFDWLRQDORSSRUWXQLWLHV)URPDGLͿHUHQWYXOQHUDELOLW\SHUVSHFWLYHZRU
ULHV DERXW DVVLPLODWLRQ DQG WKH ORVV RI JURXSGLVWLQFWLYHQHVV IRU H[DPSOH%UHZHU
DOVRDSSHDUDVLPSRUWDQWIHDWXUHVRIWKHFRQWHPSRUDU\LPPLJUDQWQDUUDWLYH
,QMXVWLFH7KHLQMXVWLFHEHOLHILVEDVHGRQWKHLQGLYLGXDO·VSHUFHSWLRQVRIEHLQJSHUVRQ
DOO\YLFWLPL]HGDQGPLVWUHDWHGE\RWKHUVRUWKHYLHZWKDWLQJURXSPHPEHUVUHFHLYH
XQGHVHUYHGVXEVWDQGDUGDQGXQMXVWRXWFRPHVSHUKDSVGXHWRDELDVHGRUULJJHG
V\VWHPFUHDWHGE\DPRUHSRZHUIXORXWJURXSIRUH[DPSOH+RURZLW]7KLVLQ
MXVWLFHPLQGVHWLVDOVRIUHTXHQWO\OLQNHGWRDKLVWRULFDOSHUVSHFWLYHWKDWHPSKDVL]HV
SDVWHSLVRGHVRUSHULRGVRIDEXVHDQGH[SORLWDWLRQDWWKHKDQGVRIRWKHUVZKLFKFHU
WDLQO\FKDUDFWHUL]HVWKHKLVWRU\RI0H[LFDQPLJUDQWVLQWKH8QLWHG6WDWHV([SHULHQFHV
DQGSHUFHSWLRQVRIPLVWUHDWPHQWSHUVLVWIRUPDQ\-RKQVRQ+LQJ
'LVWUXVW7KHGLVWUXVWEHOLHIIRFXVHVRQWKHSUHVXPHGKRVWLOLW\DQGPDOLFLRXVLQWHQW
RIRWKHULQGLYLGXDOVRURWKHUJURXSV,QUHIHUHQFHWRWKHSHUVRQDOZRUOGWKLVPLQGVHW
PD\UDQJHIURPDSUHGLVSRVLWLRQWRZDUGVXVSLFLRQDQGDQWLFLSDWHGGHFHLWWRLQWKH
H[WUHPHRXWULJKWSDUDQRLD$WWKHJURXSOHYHOWKHFRQYLFWLRQWKDWRXWVLGHUVKDUERU
PDOHYROHQWGHVLJQVWRZDUGWKHLQJURXSLVVX΀FLHQWO\ZLGHVSUHDGWKDW´GLVKRQHVWµ
DQG´XQWUXVWZRUWK\µDUHFRQVLGHUHGFHQWUDOHOHPHQWVLQWKHXQLYHUVDOVWHUHRW\SHRI
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RXWJURXSV &DPSEHOO /H9LQH DQG&DPSEHOO  ,Q WKH86 KHLJKWHQHG
VXVSLFLRQRIQRQ86$PHULFDQVKDVFKDUDFWHUL]HGWKHLPPHGLDWHSRVWHQYL
URQPHQW 6LPLODUO\ PDQ\0H[LFDQ$PHULFDQV DOVR YLHZPDLQVWUHDP LQVWLWXWLRQV
ZLWKVXVSLFLRQLQFOXGLQJODZHQIRUFHPHQWDQGWKHMXGLFLDOV\VWHP&RUUHLD
0DUURZ
6XSHULRULW\7KHVXSHULRULW\EHOLHIUHYROYHVDURXQGWKHFRQYLFWLRQWKDWWKHLQGLYLGXDO
RUWKHLQJURXSLVPRUDOO\VXSHULRUFKRVHQHQWLWOHGRUGHVWLQHGIRUJUHDWQHVVDQG
WKHFRUUHVSRQGLQJYLHZWKDWRWKHUVDUHFRQWHPSWLEOHLPPRUDODQGLQIHULRUIRUH[
DPSOH/H9LQHDQG&DPSEHOO7KLVEHOLHIKDVEHHQXVHGWRH[SODLQOHJLWLPL]H
DQGUXWKOHVVO\HQIRUFHLQJURXSVWDWXVDGYDQWDJHVIRUH[DPSOH6LGDQLXVRI
WHQYLDSROLWLFDOHQWUHSUHQHXUV·VHOHFWLYHUHFRXQWLQJRIWKHLQJURXS·VKLVWRU\DQGHP
EHOOLVKHGQDUUDWLYHVRIDFFRPSOLVKPHQWVIRUH[DPSOH%URZQ)RUWKH8QLWHG
6WDWHVWKHWHUURULVWDWWDFNVEURXJKWWRWKHIRUHDQDWLRQDOQDUUDWLYHGHVFULELQJD
EDWWOHRI´JRRGYHUVXVHYLOµIRUH[DPSOH(LGHOVRQDQG3OXPPHU$WWKHUDFLDO
OHYHOWKLVEHOLHIGRPDLQZDVFHQWUDOWRWKHKLVWRULFDOLQVWLWXWLRQRIVODYHU\EXLOWLQ
SDUWXSRQDVVXPSWLRQVRIZKLWHVXSHULRULW\DQGEODFNLQIHULRULW\0RUHUHFHQWGHF
DGHVKDYHZLWQHVVHGPRYHPHQWVWRRYHUFRPHVWLOOSUHYDOHQWQHJDWLYHVWHUHRW\SHV
HYHQDVPDQ\´QRQSUHMXGLFHGµZKLWHVFRQWLQXHWRHQGRUVHWKHEHOLHIWKDWSRYHUW\
DQGRWKHUIRUPVRIUDFLDOLQHTXLW\H[LVWLQODUJHSDUWGXHWR0H[LFDQ$PHULFDQV·FXO
WXUDOLQIHULRULW\/DUVHQHWDO0F&ODLQHWDO
+HOSOHVVQHVV)LQDOO\WKHKHOSOHVVQHVVEHOLHIIRUH[DPSOH$EUDPVRQ6HOLJPDQDQG
7HDVGDOH%XFKDQDQDQG6HOLJPDQUHIHUVWRWKHFRQYLFWLRQWKDWWKHLQGL
YLGXDORU WKH LQJURXS LVXQDEOH WR IDYRUDEO\ LQÁXHQFHRUFRQWUROHYHQWVDQGRXW
FRPHV7KLVEHOLHISOD\VDSURPLQHQWUROHLQGLͿHUHQWW\SHVRIJURXSPRELOL]DWLRQ
6LQFHDQHͿHFWLYHVRFLDOPRYHPHQWLVLQKHUHQWO\ULVN\DQGGHSHQGVXSRQWKHSURP
LVHRIVRPHUHDVRQDEOHOLNHOLKRRGRIVXFFHVVIRUH[DPSOH%UHZHUDQG%URZQ
*DPVRQ  +RPHU'L[RQ  RUJDQL]HG SROLWLFDO PRELOL]DWLRQ LV VHYHUHO\
KDPSHUHG²ZKLOHH[WUHPLVWDFWLYLW\PD\EHVLPXOWDQHRXVO\IDFLOLWDWHG²ZKHQJURXS
PHPEHUVSHUFHLYHWKHLULQJURXSDVKHOSOHVVWRLPSURYHFLUFXPVWDQFHVE\ZRUNLQJZLWKLQ
WKHV\VWHP7KHQDWLRQ·VUHWDOLDWRU\PLOLWDU\DFWLRQLQ$IJKDQLVWDQLQUHVSRQVHWRWKH
DWWDFNVZDVYLHZHGLQSDUWDVDGHPRQVWUDWLRQWKDWWKH8QLWHG6WDWHVZDVQRW
DQGZRXOGQHYHUEHDKHOSOHVVWDUJHWIRUH[DPSOH(LGHOVRQDQG3OXPPHU$W
WKHVDPHWLPHKHOSOHVVQHVVPD\LQGHHGEHVDOLHQWDWWKHUDFLDOOHYHOIRUPDQ\XQ
GRFXPHQWHGLPPLJUDQWVJLYHQWKDWHͿRUWVWRDFKLHYHOHJDOVWDWXVKDYHIDFHGVLJQLÀFDQW
REVWDFOHV+LFNV+LJJLQV
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STUDY HYPOTHESES
)RFXVLQJRQWKHSUHYLRXVO\GHVFULEHGDUHDVRIFRQYHUJHQFHDQGGLYHUJHQFHEHWZHHQ
GRFXPHQWHGDQGXQGRFXPHQWHG6SDQLVKVSHDNLQJPLJUDQWV WKHK\SRWKHVHVRI
KRZ WKLV WKHRUHWLFDOSHUVSHFWLYHPD\ LPSDFWHDFKRI WKHÀYHDUHDVRI LQWHUHVWDUH
OLVWHGEHORZ
'HPRJUDSKLFVDQGVWDWXV%DVHGRQSUHYLRXVUHVHDUFKZLWKXQGRFXPHQWHGPLJUDQWV
IRUH[DPSOH&RͿH\ZHH[SHFWHGOHJDOLPPLJUDQWVWRKDYHVLJQLÀFDQWO\KLJK
HUHGXFDWLRQDQGLQFRPHEXWRWKHUZLVHEHYLUWXDOO\LQGLVWLQJXLVKDEOHIURPWKHLUXQ
GRFXPHQWHGFRXQWHUSDUWVLQWHUPVRIWKHLUUHDVRQIRUOHDYLQJWKHLUFRXQWU\RIRULJLQ
UHDVRQIRUPLJUDWLQJWR*HRUJLDOHQJWKRIWLPHLQWKH8QLWHG6WDWHVDQGUHOLJLRVLW\
([SHULHQFHVRIGLVFULPLQDWLRQ%HFDXVHZHDUHUHO\LQJRQVXEMHFWLYHSHUFHSWLRQVRIGLV
FULPLQDWLRQWKDWPLJKWEHRSHUDWLRQDOL]HGGLͿHUHQWO\EDVHGRQLPPLJUDWLRQVWDWXV
LWZDVGL΀FXOWWRSUHGLFWZKLFKLPPLJUDWLRQVWDWXVZRXOGEHDVVRFLDWHGZLWKJUHDWHU
GLVFULPLQDWLRQ)RUH[DPSOHDTXHVWLRQIURPDQHPSOR\HUUHJDUGLQJLPPLJUDWLRQ
VWDWXVPD\EHSHUFHLYHGDVXQIDLUDQGWKHUHIRUHGLVFULPLQDWRU\E\D86FLWL]HQ
EXWQRWE\DQXQGRFXPHQWHGPLJUDQWZKRH[SHFWVWRKDYHWRSURYLGHVXFKGRFX
PHQWDWLRQ1HYHUWKHOHVVEHFDXVHLPPLJUDWLRQVWDWXVLVQRWUHDGLO\DSSDUHQWIURP
RQH·VDSSHDUDQFHZHSUHGLFWHGWKDWWKHUHZRXOGEHIHZLPPLJUDWLRQVWDWXVGLͿHU
HQFHVUHJDUGLQJSHUFHLYHGGLVFULPLQDWLRQRYHUDOOEXWWKDWVXFKGLͿHUHQFHVZRXOG
HPHUJHLQSDUWLFXODUGRPDLQVVXFKDVZKHQVHHNLQJHPSOR\PHQW
6HUYLFHXWLOL]DWLRQ%DVHGRQIHGHUDOODZEDQQLQJXQGRFXPHQWHGPLJUDQWVIURPKDY
LQJDFFHVVWRPDQ\VHUYLFHVLQFOXGLQJQRQHPHUJHQF\KHDOWKFDUHZHH[SHFWHGVLJ
QLÀFDQW LPPLJUDWLRQVWDWXVGLͿHUHQFHVDFURVVDZLGHUDQJHRI VRFLDODQGPHGLFDO
VHUYLFHVLQFOXGLQJDPXFKJUHDWHUUHOXFWDQFHRQWKHSDUWRIXQGRFXPHQWHGPLJUDQWV
WRFDOOWKHSROLFHDQGSDUDPHGLFV
0HQWDOKHDOWK7KHUHODWLRQVKLSEHWZHHQPLJUDWLRQDQGDFFXOWXUDWLYHVWUHVV LVZHOO
GRFXPHQWHGVHHIRUH[DPSOH%HUU\HWDODVLVWKHUROHRIVWUHVVLQWKHHWLROR
J\RIPDQ\SV\FKRORJLFDOGLVRUGHUV LQFOXGLQJGHSUHVVLRQDQGVXLFLGDOLW\+RYH\
DQG.LQJ6DOJDGRGH6Q\GHU2QWKHEDVLVRIWKLVUHVHDUFKZHH[SHFWHG
ERWK OHJDO DQG XQGRFXPHQWHGPLJUDQWV WR KDYH HOHYDWHG OHYHOV RI SV\FKRORJLFDO
V\PSWRPVEXWJLYHQWKHYDULRXVH[WUDVWUHVVRUVDVVRFLDWHGZLWKXQGRFXPHQWHGVWD
WXVZHH[SHFWHGXQGRFXPHQWHGPLJUDQWVWRUHSRUWKLJKHUOHYHOVRIPHQWDOKHDOWK
V\PSWRPVWKDQWKRVHZLWKOHJDOVWDWXV
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*URXSLGHQWLW\DFFXOWXUDWLRQDQGJURXSOHYHOEHOLHIV$OWKRXJKUHVHDUFKRQVRFLDOFRP
SDULVRQDQGWKHSHUVRQJURXSGLVFUHSDQF\HͿHFWIRUH[DPSOH)HVWLQJHU3RVW
PHVHWDOVXJJHVWVWKDWJURXSGLͿHUHQFHVEDVHGRQSHUVRQDOLGHQWLW\PLJKWEH
PXWHGLIOHJDODQGXQGRFXPHQWHGUHVSRQGHQWVHYDOXDWHGWKHLUFLUFXPVWDQFHVSUL
PDULO\LQFRPSDULVRQWRWKHLURZQIHOORZLQJURXSPHPEHUVJLYHQWKHSUHFDULRXV
QDWXUHRIWKHLUVRFLDOVWDWXVDQGWKHQHHGWRDYRLGFRQWDFWZLWKDXWKRULWLHVZHH[
SHFWHGXQGRFXPHQWHG UHVSRQGHQWV WR UHSRUW VLJQLÀFDQWKLJKHU OHYHOVRISHUVRQDO
YXOQHUDELOLW\LQMXVWLFHGLVWUXVWDQGKHOSOHVVQHVVDVZHOODVORZHUOLIHVDWLVIDFWLRQ
LQFRPSDULVRQWRWKHLUFRXQWHUSDUWVZLWKOHJDOVWDWXV+RZHYHUEHFDXVHEHOLHIVUH
JDUGLQJRQH·VHWKQLFJURXSDUHJHQHUDOO\DVVRFLDWHGZLWKWKHVWUHQJWKRIHWKQLFLGHQ
WLW\ZKLFKZHGLGQRWH[SHFWWRYDU\DVDIXQFWLRQRILPPLJUDWLRQVWDWXVZHH[SHFW
HG IHZ LIDQ\GLͿHUHQFHV WRHPHUJHRQDQ\RI WKHUHVSRQGHQWV·EHOLHIV UHJDUGLQJ
WKHLUHWKQLFJURXS6LPLODUO\VLQFHZHGLGQRWH[SHFWVWUHQJWKRI86$PHULFDQLGHQ
WLW\WRYDU\DVDIXQFWLRQRILPPLJUDWLRQVWDWXVZHH[SHFWHGIHZLPPLJUDWLRQVWDWXV
GLͿHUHQFHVWRHPHUJHRQWKHEHOLHIVUHJDUGLQJWKH8QLWHG6WDWHVDIWHUFRQWUROOLQJIRU
WKHOHQJWKRIWLPHLQWKHFRXQWU\
METHODS
Participants and Procedure
5HVHDUFK SDUWLFLSDQWVZHUH UHFUXLWHGGXULQJ IDOO  DQG VSULQJ  IURP WKUHH
FRPPXQLWLHVLQ*HRUJLDNQRZQIRUKRVWLQJLQGXVWULHVWKDWDWWUDFWHGLPPLJUDQWODERU
IRUH[DPSOHFDUSHWSRXOWU\$OODGXOWRYHUDJHPLJUDQWVERUQLQD/DWLQ$PHUL
FDQ FRXQWU\ ZHUH HOLJLEOH WR SDUWLFLSDWH 3DUWLFLSDQWV ZHUH UHFUXLWHG E\ 6SDQLVK
VSHDNLQJVRFLDOZRUNHUVHPSOR\HGE\&DWKROLF&KDULWLHVWRSURYLGHVHUYLFHVWRWKLV
PLJUDQWJURXSZKLFKLQFOXGHGERWKGRFXPHQWHGDQGXQGRFXPHQWHGUHVLGHQWV7KH
VRFLDOZRUNHUVH[SOLFLWO\VWDWHGWKDWWKLVUHVHDUFKSURMHFWZDVLQQRZD\FRQQHFWHGWR
DQ\VHUYLFHVUHQGHUHGLQWKHSDVWDQGWKDWIXWXUHVHUYLFHVZRXOGQRWEHLPSDFWHGRU
GLVUXSWHGLQDQ\ZD\RQWKHEDVLVRIWKHLUSDUWLFLSDWLRQRUODFNRISDUWLFLSDWLRQ
6XUYH\VZHUH WUDQVODWHG LQWR 6SDQLVK DQG DGPLQLVWHUHG LQ LQWHUYLHZ IRUPDW
JHQHUDOO\ODVWLQJWRPLQXWHV$OOLQWHUYLHZVZHUHFRQGXFWHGE\WKHVDPHVRFLDO
ZRUNHUVZKRUHFUXLWHGWKHSDUWLFLSDQWVLQWRWKHVWXG\DQGZLWKZKRPWKHSDUWLFLSDQWV
DOUHDG\KDGDWUXVWLQJUHODWLRQVKLS%HFDXVHRI WKHQDWXUHRI WKLVUHODWLRQVKLS WKH
PLJUDQWV·LPPLJUDWLRQVWDWXVZDVDOUHDG\NQRZQWRWKHVRFLDOZRUNHUVPDNLQJLQ
TXLU\ LQWR WKHLU VWDWXV OHVV WKUHDWHQLQJ$OO VXUYH\VZHUH FROOHFWHG DQRQ\PRXVO\
ZLWKRXWDQ\ LGHQWLI\LQJ LQIRUPDWLRQSUHYHQWLQJ WKHUHVHDUFKHUV IURPKDYLQJDQ\
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NQRZOHGJHDERXWZKRSDUWLFLSDWHG$VFRPSHQVDWLRQIRUSDUWLFLSDWLQJUHVSRQGHQWV
UHFHLYHGD86JLIWFHUWLÀFDWHWR7DUJHW
2IWKHSDUWLFLSDQWVSHUFHQWZHUHPDOHDQGSHUFHQWZHUHIHPDOH7KH
DJHRIUHVSRQGHQWVUDQJHGIURPWRZLWKDQDYHUDJHDJHRI\HDUVSD 
2YHUKDOIRIWKHUHVSRQGHQWVSHUFHQWZHUHPDUULHGZKLOHDSSUR[LPDWHO\SHU
FHQWUHSRUWHGEHLQJVLQJOHQHYHUPDUULHG7KHUHPDLQGHUZDVHLWKHUGLYRUFHGSHU
FHQWZLGRZHGSHUFHQWRUVHSDUDWHGIURPWKHLUSDUWQHUSHUFHQW7KHYDVWPDMRU
LW\SHUFHQWRIWKHUHVSRQGHQWVZHUH&DWKROLF
:LWKWKHH[FHSWLRQRIWZRUHVSRQGHQWVWKHHQWLUHVDPSOHZDVIRUHLJQERUQ7KH
OHQJWKRIWLPHOLYLQJLQWKH8QLWHG6WDWHVVLQFHPLJUDWLRQUDQJHGIURPPRQWKVWR
\HDUVZLWKDQDYHUDJHOHQJWKRI\HDUVSD  7KHPRVWFRPPRQPDLQUHD
VRQUHVSRQGHQWVJDYHIRULPPLJUDWLQJWRWKH8QLWHG6WDWHVZDVWRVWD\ZLWKRUUHMRLQ
IDPLO\PHPEHUVSHUFHQW2WKHUFRPPRQSULPDU\UHDVRQVIRUPLJUDWLRQLQFOXGHG
EHWWHUHFRQRPLFRSSRUWXQLW\IRUVHOIVSRXVHSHUFHQWDQGWRVHQGPRQH\WRIDP
LO\PHPEHUVLQWKHLUFRXQWU\RIRULJLQSHUFHQW2QO\WKUHHUHVSRQGHQWVUHSRUWHG
SXVKIDFWRUVWKDWLVSROLWLFDOLQVWDELOLW\LQWKHLUFRXQWU\RIRULJLQDVDFRQWULEXWLQJ
IDFWRULQWKHLUGHFLVLRQWRPLJUDWHWRWKH8QLWHG6WDWHV)RUDODUJHSRUWLRQWKLVGHFL
VLRQLVVHHQDVWHPSRUDU\ZLWKDOPRVWKDOISHUFHQWUHSRUWLQJWKDWWKH\LQWHQGHG
WRUHPDLQLQWKH8QLWHG6WDWHVQRPRUHWKDQÀYH\HDUV
7KHUHVSRQGHQWVPLJUDWHGSULPDULO\IURP0H[LFRSHUFHQWRIWKRVHZKRUH
SRUWHGWKHLUFRXQWU\RIRULJLQZLWKWKHUHPDLQLQJSHUFHQWFDPHIURPHLJKWRWKHU
&HQWUDODQG6RXWK$PHULFDQFRXQWULHVLQFOXGLQJ&RORPELD&RVWD5LFD+RQGXUDV
DQG9HQH]XHOD7KHPDMRULW\SHUFHQWPLJUDWHGGLUHFWO\IURPWKHLUFRXQWU\RIRUL
JLQZKLOHSHUFHQWUHSRUWHGOLYLQJLQDGLͿHUHQW86VWDWHSULRUWRPRYLQJWR*HRUJLD
5HVSRQGHQWV·SULPDU\UHDVRQVIRUPLJUDWLQJWR*HRUJLDZHUHHPSOR\PHQWRSSRUWX
QLWLHVSHUFHQWDQGWRVWD\ZLWKRUMRLQIDPLO\PHPEHUVSHUFHQWDOWKRXJKSHU
FHQWDOVRUHSRUWHGWKDWSUHMXGLFHLQWKHLUSUHYLRXVSODFHRIUHVLGHQFHIDFWRUHGLQWKHLU
GHFLVLRQ$VZDVWKHFDVHUHJDUGLQJLQWHQWLRQVWRUHPDLQLQWKHFRXQWU\SHUFHQWRI
UHVSRQGHQWV UHSRUWHG WKDW WKH\ LQWHQGHG WR UHPDLQ LQ*HRUJLDQRPRUH WKDQÀYH
\HDUV7KHYHU\KLJKFRUUHODWLRQr EHWZHHQWKHVHWZRYDULDEOHVERWKDVVHVVHG
XVLQJ DQ RSHQHQGHG TXHVWLRQ VXJJHVWV WKDW WKH PLJUDQWV FXUUHQWO\ UHVLGLQJ LQ
*HRUJLDJHQHUDOO\GRQRWKDYHDQ\LQWHQWLRQRIUHORFDWLQJWRDQRWKHU86VWDWH
$OPRVWKDOIRIWKHUHVSRQGHQWVSHUFHQWUHSRUWHGEHLQJXQGRFXPHQWHGDW
WKHWLPHRIWKHLUDUULYDOLQWKH8QLWHG6WDWHV2IWKHUHPDLQGHUSHUFHQWKDGSHU
PDQHQWUHVLGHQWVWDWXVSHUFHQWKDGDWHPSRUDU\ZRUNYLVDDQGSHUFHQWDWHP
SRUDU\VWXGHQWYLVD$WWKHWLPHRIWKHVXUYH\SHUFHQWKDGJDLQHGFLWL]HQVKLSDQG
SHUFHQWZHUHSHUPDQHQWUHVLGHQWV+RZHYHUSHUFHQWZHUHVWLOOXQGRFXPHQWHG
2IWKHXQGRFXPHQWHGSRUWLRQRIWKHVDPSOHSHUFHQWUHSRUWHGKDYLQJWDNHQVRPH
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VWHSVWRUHFHLYHGRFXPHQWDWLRQ7KHXQGRFXPHQWHGSRUWLRQRIWKHVDPSOHERWKDW
WLPHRIDUULYDODQGDWWLPHRIGDWDFROOHFWLRQGLGQRWVLJQLÀFDQWO\GLͿHUIURPWKHLU
GRFXPHQWHGFRXQWHUSDUWV LQJHQGHUDJHRUWLPHLQWKH8QLWHG6WDWHVDOOps!
(GXFDWLRQDQGLQFRPHDUHGLVFXVVHGLQWKH´5HVXOWVµVHFWLRQ
Measures
'HPRJUDSKLFV7KHDGPLQLVWHUHGTXHVWLRQQDLUHLQFOXGHGDVHULHVRIGHPRJUDSKLFTXHV
WLRQV6LQJOHLWHPTXHVWLRQVDVNHGWKHUHVSRQGHQWVDERXWWKHLUDJHJHQGHUOHYHORI
IRUPDOHGXFDWLRQRQDVL[SRLQWVFDOHIURP´QRIRUPDOHGXFDWLRQµWR´JUDGXDWHZRUN
DGYDQFHGGHJUHHµIDPLO\LQFRPHRQDQVL[SRLQWVFDOHIURP´ OHVVWKDQ>86@ µ
WR´>86@ RUPRUHµOHYHORIUHOLJLRVLW\RQDÀYHSRLQWVFDOHUDQJLQJIURP´1RWDW
DOOUHOLJLRXVµWR´([WUHPHO\UHOLJLRXVµOHQJWKRIWLPHLQWKH8QLWHG6WDWHVSULPDU\DQG
VHFRQGDU\UHDVRQVIRUPLJUDWLRQERWKWRWKH86DQGWR*HRUJLDDQGDVHULHVRITXHVWLRQV
DERXWOLYLQJDUUDQJHPHQWVIRUH[DPSOHQXPEHURIURRPVZKROLYHVLQWKHKRXVHKROG
,GHQWLW\$YDULHW\RIGLͿHUHQWDSSURDFKHVZHUHXVHGWRPHDVXUHLGHQWLW\7KHVHLQ
FOXGHGKDYLQJUHVSRQGHQWVUDQNRUGHUWKHLUHWKQLFSDQHWKQLFWKDWLV/DWLQRDQG
86$PHULFDQLGHQWLWLHVKDYLQJWKHPVHOHFWIURPDOLVWRIFKRLFHVZKDWHDFKRIWKHVH
LGHQWLWLHVPHDQVWRWKHPIRUH[DPSOH´)RUPHWREH¶0H[LFDQ·PHDQVSULPDULO\WR
«D@VKDUHWKHJURXS·VFXOWXUHE@OLYHLQ0H[LFRF@EHORQJWRWKH0H[LFDQSHRSOHRU
G@6SHDN6SDQLVKµDQGPHDVXULQJWKHLUVWUHQJWKRILGHQWLÀFDWLRQZLWKERWKWKHLU
HWKQLFJURXSDQGDV86´$PHULFDQVµ
6WUHQJWKRIJURXSLGHQWLÀFDWLRQZDVPHDVXUHGXVLQJVL[LWHPVZLWKÀYHSRLQW
/LNHUWW\SH VFDOHV UDQJLQJ IURPStrongly Disagree to Strongly Agree DGDSWHG IURP
%URZQHWDO)RUWKHHWKQLFJURXSLGHQWLÀFDWLRQVFDOHWKHVHLWHPVUHDG´,LGHQ
WLI\ZLWKRWKHUPHPEHUVRIP\HWKQLFJURXSµ´0\HWKQLFJURXSLVLPSRUWDQWWRP\
LGHQWLW\µ´,WKLQNRIP\VHOIDVDPHPEHURIP\HWKQLFJURXSµ´,IHHOFORVHWRRWKHU
PHPEHUVRIP\HWKQLFJURXSµ´:KHQVRPHRQHFULWLFL]HVP\HWKQLFJURXSLWIHHOV
OLNHDSHUVRQDOLQVXOWµDQG´:KHQ,WDONDERXWPHPEHUVRIP\HWKQLFJURXS,XVXDOO\
VD\¶ZH·UDWKHUWKDQ¶WKH\·µ)RUWKH86´$PHULFDQµJURXSLGHQWLÀFDWLRQVFDOHWKH
SKUDVH´HWKQLFJURXSµZDVUHSODFHGE\´$PHULFDQµLQHDFKLWHP3UHYLRXVVWXGLHV
XVLQJWKHVHH[DFWLWHPVKDYHVKRZQJRRGLQWHUQDOUHOLDELOLW\DOSKD DQGSUH
GLFWLYHYDOLGLW\(LGHOVRQ
$FFXOWXUDWLRQ6HYHUDOGLͿHUHQWVFDOHVZHUHXVHGWRPHDVXUHYDULRXVDVSHFWVRIWKH
DFFXOWXUDWLRQSURFHVV/DQJXDJHXVHPHGLDODQJXDJHSUHIHUHQFHDQGVRFLDOQHWZRUN
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SUHIHUHQFHZDVPHDVXUHGZLWKWKHLWHP6KRUW$FFXOWXUDWLRQ6FDOHIRU+LVSDQLFV
0DULQHWDO7KHÀUVWÀYHTXHVWLRQVZHUH´ODQJXDJHXVHµTXHVWLRQV7KHQH[W
WKUHHZHUH ´PHGLDSUHIHUHQFHµTXHVWLRQV DQG WKH UHPDLQLQJ IRXUTXHVWLRQVZHUH
´VRFLDOQHWZRUNµTXHVWLRQV6FRULQJZDVGRQHRQDSRLQW/LNHUWVFDOHZLWKRQHLQ
GLFDWLQJDQH[FOXVLYHO\/DWLQRDFFXOWXUDWLYHVW\OHIRUH[DPSOH´RQO\6SDQLVKµRU
´RQO\/DWLQRµDQGÀYHLQGLFDWLQJDQH[FOXVLYHO\(QJOLVKRU$QJORXVHSUHIHUHQFH
7KH&URQEDFK·VDOSKDRIWKHWRWDOVFDOHZDVZLWKDOSKDVRIDQGIRUWKH
ODQJXDJHLWHPVWKHPHGLDSUHIHUHQFHLWHPVDQGWKHVRFLDOQHWZRUNLWHPVUHVSHF
WLYHO\0DULQHWDO
7KH0DUJLQDOLW\6FDOHVFDOHRIWKH$FFXOWXUDWLRQ5DWLQJ6FDOHIRU0H[LFDQ
Americans (ARSMA,,&XHOODU$UQROGDQG0DOGRQDGRZDVXVHGWRPHDVXUH
UHVSRQGHQWV·OHYHOVRIPDUJLQDOL]DWLRQIURPWKUHHGLͿHUHQWFXOWXUDOJURXSVWKHHWK
QLFJURXSIRUH[DPSOH0H[LFDQVWKHHWKQLF$PHULFDQJURXSIRUH[DPSOH0H[L
FDQ$PHULFDQVDQGWKHKRVWFXOWXUDOJURXSIRUH[DPSOH86$PHULFDQV0RUH
VSHFLÀFDOO\WKHPDUJLQDOLW\VFDOHDOORZVSDUWLFLSDQWVWRLQGLFDWHKRZGL΀FXOWLWLVWR
DFFHSWLGHDVDWWLWXGHVFXVWRPVDQGEHKDYLRUVDVVRFLDWHGZLWKWKHVHWKUHHFXOWXUDO
JURXSV7KHPDUJLQDOLW\VFDOHFDQEHDGPLQLVWHUHGVFRUHGDQGLQWHUSUHWHGLQGHSHQ
GHQWRIWKHUHVWRIWKHARSMA,,&XHOODU$UQROGDQG0DOGRQDGR7KHRYHUDOO
PDUJLQDOLW\VFDOHKDVKLJKLQWHUQDOFRQVLVWHQF\DOSKD DQGRQHZHHNWHVWUHWHVW
UHOLDELOLW\RI&XHOODU$UQROGDQG0DOGRQDGR
'LVFULPLQDWLRQ'LVFULPLQDWLRQIUHTXHQF\ZDVPHDVXUHGXVLQJDVLQJOHSRLQW/LNHUW
LWHP ´QHYHUµ ´VHYHUDOWLPHVSHUGD\µLQZKLFKUHVSRQGHQWVZHUHDVNHGWR
UHSRUWKRZIUHTXHQWO\WKH\H[SHULHQFHGGLVFULPLQDWLRQDVDUHVXOWRIWKHLUHWKQLFRU
UDFLDOVWDWXV6SHFLÀFGLVFULPLQDWRU\VLWXDWLRQVZHUHWKHQDVVHVVHGE\XVLQJDVHULHV
RISRVVLEOHGRPDLQVLQZKLFKGLVFULPLQDWLRQFRXOGWDNHSODFHIRUH[DPSOHORRNLQJ
IRUDMREEHLQJVWRSSHGE\SROLFHDQGDVNLQJUHVSRQGHQWVWRFKHFNHYHU\GRPDLQLQ
ZKLFKWKH\KDYHH[SHULHQFHGGLVFULPLQDWLRQ
Service Utilization5HVSRQGHQWV·XWLOL]DWLRQRIVHUYLFHVZDVDVVHVVHGZLWKVHSDUDWH
TXHVWLRQVUHJDUGLQJZKLFKRIGLͿHUHQWVHUYLFHVIRUH[DPSOHJHQHUDOPHGLFDOGHQ
WDOSV\FKRORJLFDOESLEDQNLQJZHUHXVHGKRZRIWHQWKH\ZHUHXVHGKRZHDV\GL΀
FXOWLWZDVWRREWDLQHDFKVHUYLFHKRZV\PSDWKHWLFKHOSIXOWKHVHUYLFHSURYLGHUVZHUH
LQHDFKGRPDLQDQGZKLFKVHUYLFHSURYLGHUVUHTXLUHGZKLFKW\SHVRIGRFXPHQWDWLRQ
0HQWDO+HDOWK7KH&HQWHUIRU(SLGHPLRORJLFDO6WXGLHV'HSUHVVLRQ6FDOHCES-D) (Rad
ORͿZDVGHYHORSHGWRPHDVXUHGHSUHVVLRQLQFRPPXQLW\SRSXODWLRQV,WV
LWHPVZHUHDGDSWHGIURPVHYHUDOZLGHO\XVHGGHSUHVVLRQVFDOHVLQFOXGLQJWKH=XQJ
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6HOI'HSUHVVLRQ6FDOH =XQJ SDS WKH%HFN'HSUHVVLRQ ,QYHQWRU\ BDI WKH5DVNLQ
6FDOHDQGWKH0LQQHVRWD3HUVRQDOLW\,QYHQWRU\'HSUHVVLRQ6FDOHMMPI-D5DGORͿ
DQG/RFNH5HVSRQGHQWVZHUHDVNHGWRVHOIUHSRUWKRZRIWHQWKH\IHOWHDFK
LWHPGXULQJWKHSUHYLRXVZHHNRQDVFDOHIURPWRLQZKLFK UDUHO\RUQRQHRI
WKHWLPHOHVVWKDQGD\ VRPHRUDOLWWOHRIWKHWLPH²GD\V RFFDVLRQDOO\
RUDPRGHUDWHDPRXQWRIWLPH²GD\VDQG PRVWRUDOORIWKHWLPH²GD\V
,WHPV LQFOXGHDOORI WKHSULQFLSOHFRPSRQHQWVRIGHSUHVVLRQ LQFOXGLQJGHSUHVVHG
PRRG IHHOLQJV RIZRUWKOHVVQHVV IHHOLQJV RI KRSHOHVVQHVV ORVV RI DSSHWLWH VOHHS
SUREOHPVDQKHGRQLDSV\FKRPRWRUDJLWDWLRQRUUHWDUGDWLRQDQGJXLOW$IDFWRUDQDO
\VLVRIWKHLWHPVW\SLFDOO\SURGXFHVIRXUIDFWRUVGHSUHVVHGDͿHFWSRVLWLYHDͿHFW
VRPDWLFUHWDUGHGDFWLYLW\DQGLQWHUSHUVRQDO5DGORͿ7RWDOVFDOHCES-D scores 
UDQJHIURPWRZLWKKLJKHUVFRUHVLQGLFDWLQJPRUHVHYHUHGHSUHVVLYHV\PSWRPV
7RWDOVHYHULW\LVFDOFXODWHGE\UHYHUVLQJVFRUHVIRULWHPVDQGWKHLWHPV
WKDWFRQWUROIRUUHVSRQVHELDVWKHQVXPPLQJDOORIWKHVFRUHV$VFRUHRIRUKLJKHU
ZDVLGHQWLÀHGLQHDUO\VWXGLHVDVLGHQWLI\LQJVXEMHFWVZLWKGHSUHVVLYHLOOQHVV5DG
ORͿDQG/RFNH
7KHCES-DKDVEHHQWUDQVODWHGLQWRVHYHUDOODQJXDJHVLQFOXGLQJ6SDQLVKDQGLWV
UHOLDELOLW\DQGYDOLGLW\KDYHEHHQGRFXPHQWHGLQDYDULHW\RIFXOWXUDOJURXSVLQFOXG
LQJ0H[LFDQ$PHULFDQV$FFRUGLQJWR5DGORͿDQG/RFNHWKHLQWHUQDOFRQ
VLVWHQF\ DVPHDVXUHGE\&KURQEDFK·V DOSKDRI WKHCES-D LV W\SLFDOO\DERXW  LQ
FRPPXQLW\VDPSOHV6LPLODUO\KLJKUHOLDELOLWLHVDUHUHSRUWHGLQVWXGLHVRI6SDQLVK
VSHDNLQJLPPLJUDQWV)RUH[DPSOHDVWXG\RI6SDQLVKVSHDNLQJSDUWLFLSDQWVUHSRUW
HGDQLQWHUQDOFRQVLVWHQF\RIDQGDWZRZHHNWHVWUHWHVWUHOLDELOLW\n RI
*RQ]DOH]HWDO8QOLNHJHQHUDOSRSXODWLRQVWXGLHVVWXGLHVZLWKHOGHUO\DQG
PLQRULW\SRSXODWLRQVLQGLFDWHWKDWWKHIRXUIDFWRUVPD\QRWEHDSSOLFDEOHDQGWKDW
KLJKHUFXWRͿVPD\EHPRUHDSSURSULDWHIRUWKHVHSRSXODWLRQVIRUH[DPSOH)XUQHUHW
DO  /RYH DQG /RYH 0RUH VSHFLÀFDOO\ D UHFHQW VWXG\ RI  6SDQLVK
VSHDNLQJDGXOWVDJHGWRIRXQGWKDWDFXWRͿRIZDVPRVWVXLWDEOHSURGXFLQJD
VHQVLWLYLW\RIDQGDVSHFLÀFLW\RI9DVTXH]%ODQFRDQG/RSH]
,QGLYLGXDODQG*URXS%HOLHIV7KH,QGLYLGXDO*URXS%HOLHI,QYHQWRU\IGBI) (Eidelson, 
ZDVXVHGWRPHDVXUHUHVSRQGHQWV·SHUVRQDOEHOLHIVDERXWWKHLUSHUVRQDOZRUOGV
WKHLUUDFLDOJURXSDQGWKHLUQDWLRQDOJURXSZLWKUHJDUGWRLVVXHVRIYXOQHUDELOLW\
LQMXVWLFH GLVWUXVW VXSHULRULW\ DQG KHOSOHVVQHVV 7KH FRPSOHWH IGBI is designed to 
PHDVXUHHDFKRIWKHVHÀYHEHOLHIGRPDLQVDWWKUHHOHYHOVRIDQDO\VLVEHOLHIVDERXW
WKHSHUVRQDOZRUOGIRUH[DPSOH´2WKHUSHRSOHDUHRIWHQXQIDLUWRPHµEHOLHIV
DERXWWKHLQJURXSIRUH[DPSOH´,EHOLHYHRWKHUJURXSVDUHRIWHQXQIDLUWRP\JURXSµ
DQGSHUFHSWLRQVRIWKHLQJURXS·VFROOHFWLYHZRUOGYLHZVIRUH[DPSOH´0\JURXS
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EHOLHYHVWKDWRWKHUJURXSVDUHRIWHQXQIDLUWRLWµ$WHDFKOHYHOHDFKEHOLHILVPHD
VXUHGE\WKUHHLWHPVHQGRUVHGRQDSRLQW/LNHUWW\SHVFDOHUDQJLQJIURPStrongly 
Disagree (1) to Strongly Agree (57KHUHVSRQGHQW·VVFRUHIRUHDFKEHOLHIVFDOHLVWKH
DULWKPHWLFVXPRIWKHWKUHHLWHPVPHDVXULQJWKDWEHOLHI
,QWKLVVWXG\ZHGLGQRWLQFOXGHWKHWKLUGOHYHOLWHPVWKDWLVSHUFHSWLRQVRIFRO
OHFWLYHZRUOGYLHZV,QDGGLWLRQWRWKHSHUVRQDOZRUOGLWHPVZHLQFOXGHGWZRYHU
VLRQVRIWKHSHUVRQDOEHOLHIVDERXWWKHLQJURXSLWHPV²RQHVHWIRUWKHHWKQLFJURXS
IRUH[DPSOH0H[LFDQVRU0H[LFDQ$PHULFDQVDQGRQHVHWIRUWKH86PDLQVWUHDP
JURXSWKDWLV´$PHULFDQVµ6DPSOHLWHPVIURPHDFKWKUHHLWHPIGBI scale measuring 
UHVSRQGHQWEHOLHIVDERXWWKHSHUVRQDOZRUOGDUH´0\VDIHW\DQGVHFXULW\DUHXQFHU
WDLQµ9XOQHUDELOLW\´2WKHUSHRSOHFULWLFL]HPHPRUHWKDQWKH\VKRXOGµ,QMXVWLFH
´2WKHUSHRSOHZLOOWU\WRGHFHLYHPHLIJLYHQWKHFKDQFHµ'LVWUXVW´,DPVXSHULRU
WRRWKHUSHRSOHLQPDQ\ZD\Vµ6XSHULRULW\DQG´,KDYHYHU\OLWWOHFRQWURORYHUP\
IXWXUHµ+HOSOHVVQHVV3DUDOOHOIGBILWHPVPHDVXULQJEHOLHIVDERXWWKHHWKQLFJURXS
DQGWKH86QDWLRQDOJURXSDUH´,EHOLHYHP\HWKQLFRU´$PHULFDQµJURXS·VVDIHW\DQG
VHFXULW\DUHXQFHUWDLQµ9XOQHUDELOLW\´,EHOLHYHP\HWKQLFRU´$PHULFDQµJURXS
LVFULWLFL]HGE\RWKHUJURXSVPRUHWKDQLWVKRXOGEHµ,QMXVWLFH´,EHOLHYHWKDWRWKHU
JURXSVZLOOWU\WRGHFHLYHP\HWKQLFRU´$PHULFDQµJURXSLIJLYHQWKHFKDQFHµ'LV
WUXVW´,EHOLHYHWKDWP\HWKQLFRU´$PHULFDQµJURXSLVVXSHULRUWRRWKHUJURXSVLQ
PDQ\ZD\Vµ6XSHULRULW\DQG´,EHOLHYHWKDWP\HWKQLFRU´$PHULFDQµJURXSKDV
YHU\OLWWOHFRQWURORYHULWVIXWXUHµ+HOSOHVVQHVV
(PSLULFDOUHVHDUFKXVLQJWKH IGBIKDVSURYLGHGVXEVWDQWLDOGDWDUHJDUGLQJWKH
LQVWUXPHQW·VYDOLGLW\DQGUHOLDELOLW\)RUH[DPSOHLQDQXQUHODWHGVXUYH\RI86$PHU
LFDQV VL[PRQWKV DIWHU  (LGHOVRQ  IRXQG WKDW UHVSRQGHQWVZKR VFRUHG
KLJKHURQWKHIGBIVFDOHVPHDVXULQJSHUVRQDOEHOLHIVDERXWQDWLRQDOJURXSYXOQHUDELO
LW\LQMXVWLFHGLVWUXVWDQGVXSHULRULW\ZHUHDPRUHOLNHO\WRDGRSWDQ´XVYHUVXV
WKHPµPLQGVHWEDFNQRZOHGJHJUHDWHUFRQFHUQVDERXWKRPHODQGVHFXULW\DQGFUH
SRUWJUHDWHUVXSSRUWIRUPLOLWDU\DFWLRQE\WKH86ZKLOHWKRVHZKRVDZWKHLU86
$PHULFDQQDWLRQDOJURXSDVPRUHKHOSOHVV WHQGHG WRH[SUHVV OHVVVXSSRUW IRU WKH
PLOLWDU\DFWLRQ$FRQÀUPDWRU\IDFWRUDQDO\VLVRQWKLVVDPSOHDOVRGHPRQVWUDWHGWKDWD
ÀYHIDFWRUEHOLHIPRGHOZLWKFRUUHODWHGIDFWRUVSURYLGHGDEHWWHUÀWWRWKHGDWDWKDQ
DOWHUQDWLYHPRGHOVZLWKIHZHUIDFWRUVDQGWKH&URQEDFKDOSKDVIRUWKHVFDOHVZHUH
DOVRDGHTXDWH(YLGHQFHIRUSUHGLFWLYHYDOLGLW\LVDOVRHYLGHQWIURPDVWXG\VKRZLQJ
WKDW,VUDHOL-HZLVKUHVSRQGHQWVZLWKVWURQJHUSHUVRQDOEHOLHIVDERXWLQJURXSYXOQHU
DELOLW\LQMXVWLFHGLVWUXVWDQGVXSHULRULW\WHQGHGWRVXSSRUWPRUHH[WUHPHDQGOHVV
FRPSURPLVLQJSROLFLHVIRUUHVROYLQJWKH,VUDHOL3DOHVWLQLDQFRQÁLFW0DR]DQG(LGHO
VRQ3UHOLPLQDU\HYLGHQFHRIWKHLQVWUXPHQW·VFXOWXUDOYDOLGLW\ZLWKHWKQLFPL
QRULW\SRSXODWLRQVKDVDOVREHHQGHPRQVWUDWHG/\XEDQVN\DQG(LGHOVRQ
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7KHVXUYH\PHDVXUHVXVHGLQWKLVVWXG\ZHUHVWUXFWXUHGLQWRÀYHVHFWLRQVLQWKH
IROORZLQJZD\7KHÀUVWVHFWLRQFRQVLVWHGRIWKHGHPRJUDSKLFTXHVWLRQVWKHVHFRQG
VHFWLRQGHDOWZLWKLGHQWLW\DQGDFFXOWXUDWLRQTXHVWLRQV7KLVZDVIROORZHGE\WKHVHF
WLRQFRQWDLQLQJGLVFULPLQDWLRQTXHVWLRQVVHFWLRQDQGWKHTXHVWLRQVDVVHVVLQJVHU
YLFHXWLOL]DWLRQVHFWLRQ7KHÀQDODQGÀIWKVHFWLRQFRQVLVWHGRIWKHPHQWDOKHDOWK
VFDOHDQGWKHWKUHHIGBIVFDOHVVXFKWKDWWKHÀUVWIGBI scale measured respondents’ be
OLHIVDERXWWKHLUSHUVRQDOZRUOGWKHVHFRQGPHDVXUHGWKHLUEHOLHIVDERXWWKHLUHWKQLF
JURXSDQGWKHWKLUGPHDVXUHGWKHLUEHOLHIVDERXWWKHLU´$PHULFDQµJURXS
RESULTS
Demographics
$VUHSRUWHGLQWKHVHFWLRQRQPHWKRGVWKHXQGRFXPHQWHGSRUWLRQRIWKHVDPSOHGLG
QRWVLJQLÀFDQWO\GLͿHUIURPWKHLUGRFXPHQWHGFRXQWHUSDUWVLQJHQGHUDJHRUWLPH
LQWKH8QLWHG6WDWHVDOOps!
Education, Income, and Financial Stability
5HVSRQGHQWVUHSRUWHGDQDYHUDJHRI\HDUVSD RIIRUPDOHGXFDWLRQLQFOXG
LQJSULPDU\VFKRRO7KHGLVWULEXWLRQRQKLJKHVWHGXFDWLRQDO OHYHODWWDLQHGZDV
SHUFHQWJUDGXDWHZRUNSHUFHQWEDFKHORU·VGHJUHHSHUFHQWDVVRFLDWHGHJUHH
SHUFHQWKLJKVFKRROJUDGXDWHSHUFHQWVRPHKLJKVFKRRODQGSHUFHQWZLWK
DQHLJKWKJUDGHHGXFDWLRQRUOHVV-XVWXQGHUSHUFHQWRIWKHVDPSOHKDGUHFHLYHG
PRVWRIWKHLUHGXFDWLRQLQWKHLUFRXQWU\RIRULJLQZKLOHSHUFHQWUHSRUWHGEHLQJ
HGXFDWHGSULPDULO\LQWKH8QLWHG6WDWHV$ERXWSHUFHQWRIWKHVDPSOHUHSRUWHG
ZRUNLQJIXOOWLPHDQGDQRWKHUSHUFHQWZRUNLQJSDUWWLPH$OPRVWDOOWKHUHVWRI
WKHUHPDLQLQJSHUFHQWZHUHXQHPSOR\HGDQGORRNLQJIRUZRUNOHVVWKDQSHU
FHQWZDVUHWLUHG
7KHSHUVRQDODQQXDOLQFRPHRIUHVSRQGHQWVZDVZHOOEHORZWKH*HRUJLDPHGL
DQ86IRUPHQDQG86 IRUZRPHQZLWKSHUFHQWRIUHVSRQGHQWV
UHSRUWLQJHDUQLQJOHVVWKDQ86 SHUFHQWEHWZHHQ86 DQG86 
SHUFHQWEHWZHHQ86 DQG86 SHUFHQWEHWZHHQ86 000 and 
86 SHUFHQWEHWZHHQ86 DQG86 DQGSHUFHQWPRUHWKDQ
86 'HVSLWHWKHVHPRGHVWHDUQLQJVRYHUSHUFHQWUHSRUWHGWKDWWKHLUFXUUHQW
LQFRPHZDV´VRPHZKDWKLJKHUµRU´PXFKKLJKHUµWKDQZKDWWKH\HDUQHGLQWKHLU
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FRXQWU\RIRULJLQSULRUWRPLJUDWLRQ2QWKHRWKHUKDQGRQO\SHUFHQWUHSRUWHG
WKDWWKHLUFXUUHQWRFFXSDWLRQZDV´VRPHZKDWKLJKHUµRU´PXFKKLJKHUµVWDWXVWKDQ
LQWKHLUFRXQWU\RIRULJLQZLWKSHUFHQWUHSRUWLQJHTXDOVWDWXVDQGSHUFHQWUH
SRUWLQJ´VRPHZKDWORZHUµRU´PXFKORZHUµVWDWXV
7KHVWXG\SDUWLFLSDQWVUHSRUWHGOLYLQJLQKRPHVWKDWZHUHJHQHUDOO\PRGHVWLQ
VL]HZLWKSHUFHQWRIUHVSRQGHQWVOLYLQJLQDGZHOOLQJZLWKIRXURUIHZHUURRPVDOO
URRPVZHUHFRXQWHGH[FHSWEDWKURRPV2YHUSHUFHQWRIUHVSRQGHQWVVDLGWKH\KDG
DWOHDVWRQHÀQDQFLDOGHSHQGHQW$ERXWSHUFHQWOLYHGZLWKWKHLUVSRXVHSHUFHQW
OLYHGZLWKRQHRUPRUHFKLOGUHQSHUFHQWOLYHGZLWKDWOHDVWRQHSDUHQWSHU
FHQW OLYHGZLWKRQHRUPRUHRWKHUUHODWLYHVDQGSHUFHQW OLYHGZLWKRQHRUPRUH
IULHQGV5HVSRQGHQWVUHSRUWHGÀQDQFLDOO\VXSSRUWLQJDQDYHUDJHRISD  SHR
SOH LQFOXGLQJWKHPVHOYHV$SSUR[LPDWHO\SHUFHQWRIUHVSRQGHQWVVDLGWKH\GLG
QRWKDYHDVDYLQJVRUFKHFNLQJDFFRXQWLQWKH8QLWHG6WDWHV(YHQVRSHUFHQWUH
SRUWHGVHQGLQJPRQH\DEURDGZLWKDQDYHUDJHDPRXQWRI86PRQWK
8QGRFXPHQWHGUHVSRQGHQWVUHSRUWHGVLJQLÀFDQWO\ORZHUHGXFDWLRQt >@ 
p  DQGSHUVRQDOLQFRPHt >@ p  DVZHOODVSRRUHU(QJOLVKÁX
HQF\t>@ p,QDGGLWLRQXQGRFXPHQWHGUHVSRQGHQWVZHUHPRUHOLNH
O\WROLYHZLWKRQHRUPRUHFKLOGUHQt >@ p RUZLWKFRZRUNHUVt >@
 p DQGZHUHOHVVOLNHO\KDYHDEDQNDFFRXQWt>@ p7KH\
DOVRZHUHVLJQLÀFDQWO\PRUHOLNHO\WRUHSRUWGL΀FXOW\LQPHHWLQJWKHIDPLO\·VEDVLF
QHHGVVXFKDVIHHGLQJDQGFORWKLQJFKLOGUHQt >@ p  
Discrimination 
$OPRVWWKUHHTXDUWHUVSHUFHQWRIWKHUHVSRQGHQWVUHSRUWHGDWOHDVWRQHGLVFULPL
QDWRU\HYHQWLQWKHSUHYLRXVPRQWKZLWKPRUHWKDQKDOIn UHSRUWLQJMXVWDVLQJOH
LQFLGHQWGXULQJWKDWWLPH2QWKHRWKHUKDQGSHUFHQWRIWKHWRWDOVDPSOHn 
UHSRUWHGH[SHULHQFLQJGLVFULPLQDWLRQDWOHDVWRQFHDZHHNZLWKSHUFHQWUHSRUWLQJ
GLVFULPLQDWLRQRQDGDLO\EDVLV1RVLJQLÀFDQWGLͿHUHQFHVLQGLVFULPLQDWLRQIUHTXHQ
F\HPHUJHGIRULPPLJUDWLRQVWDWXVt >@ p  RUJHQGHUt >@ p 
 6LPLODUO\FRUUHODWLRQDQDO\VHVIDLOHGWRUHYHDOGLͿHUHQFHVLQGLVFULPLQDWLRQ
IUHTXHQF\EDVHGRQDJHHGXFDWLRQLQFRPHRUWLPHLQWKH86DOOrs !
7RIXUWKHUH[DPLQHUHVSRQGHQWV·H[SHULHQFHZLWKGLVFULPLQDWLRQZHLQTXLUHG
DERXWGLVFULPLQDWLRQLQGLͿHUHQWVLWXDWLRQVGRPDLQV7KHVHLWHPVZHUHFRGHG
GLFKRWRPRXVO\<HVRU1RDQGFRPSDUHGEDVHGRQLPPLJUDWLRQVWDWXVGRFXPHQWHG
YVXQGRFXPHQWHGXVLQJ&KL6TXDUHDQDO\VHV7KHUHVXOWVUHSRUWHGLQ7DEOHVKRZ
DJHQHUDOWUHQGRIXQGRFXPHQWHGUHVSRQGHQWVUHSRUWLQJPRUHGLVFULPLQDWLRQSDU
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WLFXODUO\LQVHHNLQJHPSOR\PHQWH2>@ p  REWDLQLQJFUHGLWORDQH2>@
 p  DQGSXUFKDVLQJKRPHSURSHUW\H2>@ p  
Table 1
PERCENT OF RESPONDENTS REPORTING DISCRIMINATION
Discrimination Domain Undocumented (%)
Documented 
(%)
Total 
(%)
Seeking employment 59 a 36 b 45
Getting a promotion  9 a 10 a 10
Receiving service from business 32 a 17 a 23
Watched while in store 32 a 24 a 27
Renting apartment/house 23 a 13 a 17
Residence maintenance  7 a  3 a  5
Obtaining credit or loan 34 a 13 b 21
Purchasing house or property 21 a  7 b 12
Treated by police 46 a 37 a 40
Treated by education system 14 a 17 a 16
Treated by social service provider 27 a 28 a 28
NOTE: Different superscripts indicate a statistically signiﬁcant difference (p < .05).
Service Utilization
5HVSRQGHQWVUHSRUWHGGL΀FXOWLHVDFFHVVLQJDZLGHUDQJHRIVHUYLFHVEXWSHUFHQW
VDLGWKDWDFFHVVLQJJHQHUDOKHDOWKVHUYLFHVZDVWKHPRVWGL΀FXOWIROORZHGE\ODZ
HQIRUFHPHQWVHUYLFHVSHUFHQWDQGGHQWDOVHUYLFHVSHUFHQW(YHQZKHQVRPH
DFFHVVWRJHQHUDOKHDOWKVHUYLFHVZDVDYDLODEOHUHVSRQGHQWVRIWHQUHPDLQHGXQVDWLV
ÀHGZLWKWKHLUH[SHULHQFHZLWKSHUFHQWUDWLQJJHQHUDOKHDOWKVHUYLFHSURYLGHUVDV
EHLQJOHDVWV\PSDWKHWLFRUKHOSIXORIWKHGLͿHUHQWVHUYLFHSURYLGHUVOLVWHGLQWKH
VXUYH\IHZHUWKDQKDOI>SHUFHQW@DFWXDOO\UHSRUWHGKDYLQJXVHGJHQHUDOKHDOWK
VHUYLFHVLQWKHSUHYLRXV\HDU6LPLODUO\SHUFHQWRIUHVSRQGHQWVUHSRUWHGODZHQ
IRUFHPHQWVHUYLFHVIRUH[DPSOHSROLFHWREHWKHOHDVWV\PSDWKHWLFRUKHOSIXOZLWK
MXVWSHUFHQWUHSRUWLQJXVLQJSROLFHVHUYLFHVLQWKHSUHYLRXV\HDU2QWKHRWKHUKDQG
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SHUFHQWRIUHVSRQGHQWVUHSRUWHGWKDWRIDOOVHUYLFHVJHQHUDOKHDOWKVHUYLFHVZHUH
WKHOHDVWGL΀FXOWWRDFFHVVDQGSHUFHQWUHSRUWHGJHQHUDOKHDOWKSURYLGHUVWREH
PRUHV\PSDWKHWLFDQGKHOSIXOWKDQDQ\RWKHUVHUYLFHSURYLGHUV
6LQFHLPPLJUDWLRQVWDWXVOHJDOO\GHWHUPLQHVDFFHVVWRPDQ\VHUYLFHVLQFOXGLQJ
QRQHPHUJHQF\KHDOWKFDUH&KL6TXDUHDQDO\VHVZHUHXVHGWRFRPSDUHDFFHVVLELOLW\
XWLOL]DWLRQDQGVDWLVIDFWLRQZLWKGLͿHUHQWW\SHVRISXEOLFVHUYLFHV7DEOHVKRZV
WKHSHUFHQWRIUHVSRQGHQWVXWLOL]LQJHDFKVHUYLFHVHSDUDWHGE\LPPLJUDWLRQVWDWXV
*HQHUDOKHDOWKSHUFHQWZDVWKHPRVWZLGHO\XWLOL]HGVHUYLFHEXWUHVSRQGHQWV
ZLWKGRFXPHQWDWLRQZHUHVLJQLÀFDQWO\PRUHOLNHO\SHUFHQWWRSHUFHQWWRUH
port using it (H2>@ p  $VLJQLÀFDQWLPPLJUDWLRQVWDWXVGLͿHUHQFHDOVR
HPHUJHGRQEDQNLQJORDQVZLWKSHUFHQWRIGRFXPHQWHGUHVSRQGHQWVUHSRUWLQJ
XVLQJ EDQNV FRPSDUHG WR MXVW  SHUFHQW RI XQGRFXPHQWHGPLJUDQWV· XWLOL]DWLRQ
(H2>@ p  1RWDEO\SHUFHQWRIXQGRFXPHQWHGUHVSRQGHQWVUHSRUWHG
WKDWEDQNVHUYLFHSURYLGHUVZHUHOHDVWV\PSDWKHWLFRUKHOSIXOFRPSDUHGWRSHU
FHQWRIGRFXPHQWHGUHVSRQGHQWVH2>@ p  
Table 2
PERCENT OF RESPONDENTS USING SERVICES IN PAST YEAR FOR EACH STATUS 
Type of Service Undocumented (%)
Documented 
(%)
Total 
(%)
General health 31a 54b 46
Dental 17 a 20 a 19
Banking/loans  7 a 30 b 21
ESL instruction 12 a 23 a 19
Law enforcement  2 a  6 a  5
Prenatal 17 a  7 a 11
Psychological  5 a  0 a  2
Education (not ESL) 31 a 19 a 23
Rescue/paramedical  0 a  6 a  4
NOTE: Different superscripts indicate a statistically signiﬁcant difference (p < .05).
Mental Health
$OWKRXJKWKHUHODWLRQVKLSZDVQRWVWDWLVWLFDOO\VLJQLÀFDQWWKHGDWDGLGVKRZDWUHQGLQ
ZKLFKUHVSRQGHQWVZLWKRXWGRFXPHQWDWLRQUHSRUWHGKLJKHUGHSUHVVLRQ,WVKRXOGEH
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QRWHGWKDWWKHFXWRͿIRUGHSUHVVLRQLVVRWKHGDWDLQGLFDWHWKDWGHSUHVVLRQVFRUHVDUH
JHQHUDOO\KLJKIRUWKHHQWLUHVDPSOH0RUHSUHFLVHO\SHUFHQWRIRXUWRWDOVDPSOHVFRUHG
LQWKHGHSUHVVHGUDQJHLQFOXGLQJSHUFHQWRIWKRVHZKRDUHFXUUHQWO\XQGRFXPHQW
HGDQGSHUFHQWRIWKHUHVSRQGHQWVZKRDUHFXUUHQWO\LQWKH8QLWHG6WDWHVOHJDOO\
,PPLJUDWLRQVWDWXVDWWLPHRIDUULYDOGLGSUHGLFWUHVSRQGHQWV·VHQVHRISHUVRQDO
YXOQHUDELOLW\IRUH[DPSOH´0\VDIHW\DQGVHFXULW\DUHXQFHUWDLQµt >@ 
p  LQMXVWLFHIRUH[DPSOH´2WKHUSHRSOHDUHRIWHQXQIDLUWRPHµt >@ 
p  DQGGLVWUXVWIRUH[DPSOH´2WKHUSHRSOHZLOOWU\WRGHFHLYHPHLIJLYHQWKH
FKDQFHµt >@ p ZLWKXQGRFXPHQWHGUHVSRQGHQWVEHLQJVLJQLÀ
FDQWO\KLJKHURQDOO WKUHHVFDOHV SRVVLEOHUDQJH  ,QWHUHVWLQJO\ WKLVGLGQRW
WUDQVODWHWRVLJQLÀFDQWJURXSGLͿHUHQFHVLQSHUVRQDOOLIHVDWLVIDFWLRQIRUH[DPSOH
´7KHFRQGLWLRQVRIP\OLIHDUHH[FHOOHQWµp  
:KHQFXUUHQWLPPLJUDWLRQVWDWXVZDVXVHGWRH[DPLQHWKHVDPHYDULDEOHVYXO
QHUDELOLW\UHPDLQHGVLJQLÀFDQWt >@ p EXWLQMXVWLFHDQGGLVWUXVWGLG
not (ps!)RUFXUUHQWLPPLJUDWLRQVWDWXVKRZHYHUKHOSOHVVQHVVHPHUJHGDVD
VLJQLÀFDQWHͿHFWt >@ p  DVGLGSHUVRQDOOLIHVDWLVIDFWLRQt >@ 
p  ZLWKXQGRFXPHQWHGUHVSRQGHQWVUHSRUWLQJVLJQLÀFDQWO\PRUHSHU
VRQDOKHOSOHVVQHVVDQGVLJQLÀFDQWO\OHVVOLIHVDWLVIDFWLRQ
 
Identity and Acculturation
:HZHUHLQWHUHVWHGLQGHWHUPLQLQJWRZKDWH[WHQW6SDQLVKVSHDNLQJPLJUDQWVLQ*HRU
JLDLGHQWLÀHGZLWKWKHLUHWKQLFJURXSDV/DWLQRVDQGDV$PHULFDQVDQGZKLFKVRFLDO
LGHQWLW\ZDVPRUHLPSRUWDQWWRWKHP2XUVXUYH\LQGLFDWHGWKDWWKHYDVWPDMRULW\
SHUFHQWRIUHVSRQGHQWVFRQVLGHUHGWKHLUSULPDU\LGHQWLW\WREHWKDWRIWKHLUVSHFLI
LFHWKQLFJURXSIRUH[DPSOH0H[LFDQFRPSDUHGWR/DWLQRSHUFHQWDQG$PHUL
FDQSHUFHQW3HDUVRQFRUUHODWLRQDODQDO\VLVLQGLFDWHGWKDWWKHRQO\GHPRJUDSKLF
YDULDEOHVLJQLÀFDQWO\DVVRFLDWHGZLWKSULPDU\ LGHQWLW\ LV WLPH LQ WKH86ZLWKUH
VSRQGHQWVOLYLQJLQWKH8QLWHG6WDWHVIRUDORQJHUSHULRGRIWLPHEHLQJPRUHOLNHO\WR
KDYHDSULPDU\LGHQWLW\RI´$PHULFDQµ
,QDGGLWLRQUHVSRQGHQWVZHUHDOVRDVNHGZKDWPHPEHUVKLSLQHDFKJURXSWKDW
LV0H[LFDQ/DWLQR$PHULFDQPHDQW WR WKHPWRE\VHOHFWLQJ WKHPRVW LPSRUWDQW
PHDQLQJIURPIRXURSWLRQVVKDUHJURXS·VFXOWXUHOLYHLQJURXS·VFRXQWU\
EHORQJWRJURXS·VSHRSOHDQGVSHDNJURXS·VODQJXDJH&XOWXUHZDVWKHGRPLQDQW
PHDQLQJDVVLJQHGE\UHVSRQGHQWVWRWKHLUHWKQLFSHUFHQW/DWLQRSHUFHQW
DQG$PHULFDQSHUFHQWLGHQWLWLHVZLWKWKHUHPDLQLQJRSWLRQVEHLQJDERXWHTXDOO\
HQGRUVHGE\SHUFHQWIRUHDFKLGHQWLW\FDWHJRU\1RWDEO\SHUFHQWRIUHVSRQ
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GHQWVUHSRUWHGZDQWLQJWREHFRPHSDUW$PHULFDQDQGSDUWFXOWXUHRIRULJLQZLWKWKH
UHPDLQLQJSHUFHQWEHLQJHYHQO\VSOLWEHWZHHQWKRVHZKRUHSRUWHGZDQWLQJWRUH
WDLQDVPXFKRIWKHLUHWKQLFLW\RIRULJLQDVSRVVLEOHDQGWKRVHZKRVDLGWKH\ZDQWHG
to become as American as possible.
2YHUSHUFHQWRIUHVSRQGHQWVVDLGWKDWWKHLU6SDQLVKODQJXDJHÁXHQF\ZDV
´YHU\JRRGµWKHKLJKHVWRSWLRQZLWKQRWDVLQJOHUHVSRQGHQWUHSRUWLQJWKDWWKHLU
6SDQLVKÁXHQF\ZDV´SRRUµ,QFRQWUDVWSHUFHQWUHSRUWHGWKDWWKHLU(QJOLVKODQ
JXDJHÁXHQF\ZDV´SRRUµDQGRQO\SHUFHQWVDLGWKDWLWZDV´YHU\JRRGµ
,QWHUPVRIVRFLDOD΀OLDWLRQSHUFHQWUHSRUWHGWKDWDOORIWKHLUIULHQGVZHUH
/DWLQR+LVSDQLFDQGSHUFHQWVDLGWKDWDWOHDVWKDOIRIWKHLUIULHQGVIHOOLQWRWKLV
FDWHJRU\+RZHYHU UHVSRQGHQWVZDQWHG WKHLU FKLOGUHQ WRKDYHDPRUH LQWHJUDWHG
VRFLDOQHWZRUNZLWKRQO\SHUFHQWVWDWLQJDSUHIHUHQFHIRUDQHQWLUHO\/DWLQR+LV
SDQLFVHWRIIULHQGVIRUWKHLUFKLOGUHQDQGSHUFHQWKRSLQJIRUDQHYHQVSOLW7KHZRUN
HQYLURQPHQWZDVDOLWWOHGLͿHUHQWZLWKSHUFHQWUHSRUWLQJWKDWDOORIWKHLUFROOHDJXHV
ZHUH/DWLQR+LVSDQLFEXWSHUFHQWVD\LQJWKDWWKH\ZHUHVXUURXQGHGE\PRUH
$QJORVWKDQ6SDQLVKVSHDNHUV
,WLVQRWDEOHKRZHYHUWKDWWKHUHZHUHQRVLJQLÀFDQWJURXSGLͿHUHQFHVLQWHUPV
RILPPLJUDWLRQVWDWXVRQDQ\RIWKHLGHQWLW\RUDFFXOWXUDWLRQYDULDEOHV7KDWLVWKH
WZRJURXSVdid notVLJQLÀFDQWO\GLͿHULQWKHVWUHQJWKRIWKHLUHWKQLFUDFLDORU´$PHUL
FDQµLGHQWLW\RULQWKHLUDFFXOWXUDWLRQJRDOVIRUWKHIXWXUHIRUH[DPSOHWREHFRPH
more assimilated into U.S. culture)
1RVLJQLÀFDQWLPPLJUDWLRQVWDWXVGLͿHUHQFHVDWDUULYDORUFXUUHQWHPHUJHGRQ
DQ\RIWKHEHOLHIVUHJDUGLQJHLWKHUWKHHWKQLFJURXSRUWKHQDWLRQDOJURXSDOOps!
WKRXJKUHVSRQGHQWVZKRZHUHXQGRFXPHQWHGDWWKHWLPHRIDUULYDOWRWKH8QLWHG
6WDWHVUHSRUWHGDVLJQLÀFDQWO\KLJKHUVDWLVIDFWLRQZLWKWKHVWDWXVRIWKH8QLWHG6WDWHV
(t >@ p  
Discussion
$OWRJHWKHURXUÀQGLQJVSRLQWWRUHODWLYHVLPLODULWLHVDFURVVLPPLJUDWLRQVWDWXVEXW
DOVRVRPHLPSRUWDQWGLͿHUHQFHV0RUHVSHFLÀFDOO\WKRXJKPDWFKHGRQDJHJHQGHU
DQGWLPHLQWKH8QLWHG6WDWHVXQGRFXPHQWHGPLJUDQWVUHSRUWHGVLJQLÀFDQWO\OHVV
HGXFDWLRQORZHULQFRPHDQGOHVVDFFHVVWRKHDOWKDQGRWKHUVHUYLFHVZKLFKLVFRQ
VLVWHQWZLWKSDVWUHVHDUFKGRFXPHQWLQJWKHVHLQHTXLWLHVIRUH[DPSOH&RͿH\
3DVVHODQG&RKQ8QGRFXPHQWHGPLJUDQWVLQRXUVDPSOHZHUHDOVROHVVOLNHO\
WKDQWKHLUGRFXPHQWHGFRXQWHUSDUWVWRKDYHDEDQNDFFRXQWDQGPRUHOLNHO\WRKDYH
WURXEOHPHHWLQJEDVLFIDPLO\QHHGVVXFKDVIHHGLQJDQGFORWKLQJFKLOGUHQ
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:KLOHQRVLJQLÀFDQWGLͿHUHQFHVHPHUJHGIRUIUHTXHQF\RIUHSRUWHGGLVFULPLQDWLRQ
RXUÀQGLQJVDOVRVKRZHGVLJQLÀFDQWVWUXFWXUDOEDUULHUVIRUWKRVHZLWKXQGRFXPHQWHG
VWDWXVLQFOXGLQJLQWKHSHUFHQWRIUHVSRQGHQWVUHSRUWLQJGLVFULPLQDWLRQZKHQVHHNLQJ
HPSOR\PHQWZKHQWU\LQJWRREWDLQDORDQDQGZKHQSXUFKDVLQJDKRPH%HFDXVHRI
WKHVXEMHFWLYHQDWXUHRIVHOIUHSRUWVRIGLVFULPLQDWLRQWKDWLVDSDUWIURPLQGLYLGXDO
GLͿHUHQFHVWKHVDPHEHKDYLRUPD\EHSHUFHLYHGDVGLVFULPLQDWRU\E\VRPHJURXSVDQG
QRWE\RWKHUVWKHVHÀQGLQJVVKRXOGEHLQWHUSUHWHGZLWKFDXWLRQDQGFDUH+RZHYHU
WKH\GRVXJJHVWWKDWWKRVHZLWKXQGRFXPHQWHGVWDWXVDUHPRUHOLNHO\WRIDFHFRQVLGHU
DEOHREVWDFOHVLQWKHVHGRPDLQVOLNHO\GXHWRERWKOHJDOEDUULHUVDQGSUHMXGLFH,QWKLV
UHJDUG LW LVZRUWKHPSKDVL]LQJWKDWGHVSLWHWKHZLGHVSUHDGEHOLHIWKDW ORZVNLOOHG
LPPLJUDQWVGHSUHVVZDJHVDQGLQFUHDVHXQHPSOR\PHQWDVLQWKHVHFRQRPLVWV
KDYHIRXQGWKDWQRWRQO\GRHVLPPLJUDWLRQJHQHUDOO\KDYHDVPDOOEXWSRVLWLYHHͿHFW
WRLQFUHDVHWKHZDJHVRIHYHQORZVNLOOHGQDWLYHERUQZRUNHUV6KLHUKRO]EXW
WKDWWKHOHJDOL]DWLRQRIXQGRFXPHQWHGZRUNHUV·VWDWXVGLGQRWDͿHFWWKHZDJHVRIQDWLYH
ZRUNHUVUHJDUGOHVVRIZKHWKHUWKH\ZHUHZKLWHRURI0H[LFDQRULJLQ6RUHQVHQDQG
%HDQ7KHVHQHZGDWDDUHVRFRPSHOOLQJWKDWDUHFHQWNew York Times article con
FOXGHGWKDW´QHDUO\DOOHFRQRPLVWVRIDOOSROLWLFDOSHUVXDVLRQVDJUHHWKDWLPPLJUDQWV
²WKRVHKHUHOHJDOO\RUQRW²EHQHÀWWKHRYHUDOOHFRQRP\µ'DYLGVRQ
6LPLODUO\UHVSRQGHQWVZLWKXQGRFXPHQWHGVWDWXVDOVRUHSRUWKDYLQJOHVVDFFHVV
WRKHDOWKDQGEDQNLQJVHUYLFHVDQGPRUHQHJDWLYHH[SHULHQFHVZLWKWKHVHVHUYLFHV
ZKHQWKH\DUHXWLOL]HG6LQFHDOOQRQHPHUJHQF\KHDOWKVHUYLFHVDUHOHJDOO\GHQLHGWR
WKRVHZLWKXQGRFXPHQWHGVWDWXVWKHVHGLͿHUHQFHVLQXWLOL]DWLRQRIKHDOWKVHUYLFHV
DUHXQVXUSULVLQJ7KH\DUHKRZHYHUVWLOOQRWHZRUWK\VLQFHSUHYHQWLYHSUHQDWDODQG
GHQWDOFDUHDUHQRWRQO\ERWKDVVRFLDWHGZLWKEHWWHULQIDQWDQGDGXOWKHDOWKEXWDOVR
OLNHO\ZLWKFRQVLGHUDEOHORQJWHUPFRVWVDYLQJV&RQVLGHULQJWKDWDVZHVWDWHGHDU
OLHUDQDYHUDJHXQGRFXPHQWHGIDPLO\LQ*HRUJLDLVHVWLPDWHGWRFRQWULEXWHDSSUR[L
PDWHO\86LQVWDWHDQGORFDOVDOHVLQFRPHDQGSURSHUW\WD[HV&RͿH\
:HVWWKHHFRQRPLFYLDELOLW\RIPDNLQJOLPLWHGQRQHPHUJHQF\KHDOWKVHUYLFHV
DYDLODEOHIRUWKRVHZLWKRXWGRFXPHQWDWLRQVKRXOGEHVWXGLHGDQGFRQVLGHUHG
7KHUHOXFWDQFHRIRXUUHVSRQGHQWVWRDFFHVVODZHQIRUFHPHQWVHUYLFHVLVXQGHU
VWDQGDEOHEXWLVDOVRDFDXVHIRUFRQFHUQLQFRPPXQLW\SXEOLFVDIHW\1HHGVIRUSR
OLFHVHUYLFHVZLOORQO\LQFUHDVHDV6SDQLVKVSHDNLQJSRSXODWLRQVJURZLQWKHYDULRXV
QHLJKERUKRRGV,IFRPPXQLW\SROLFLQJLVWREHYLDEOH²DSKLORVRSKLFDODSSURDFKWKDW
ZHHQGRUVH²WKHQORFDOSXEOLFSROLF\ZLOOQHHGWRÀQGZD\VWRLQFRUSRUDWHLPPL
grants and build trust in immigrant communities.
,QVSLWHRIVWDWHODZVVXFKDVWKHGeorgia Security and Immigration Compli-
ance ActZKLFKUHSUHVHQWHGWKHWRXJKHVWVWDWHODZDJDLQVWXQDXWKRUL]HGLPPLJUDQWV
WRFXUEXQDXWKRUL]HGPLJUDWLRQXSWRWKDWSRLQW/LSSDUGDQG*DOODJKHUKLJK
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ELUWKUDWHVDQGFRQWLQXHGPLJUDWLRQIURP/DWLQ$PHULFDPHDQWKDWWKHQXPEHURI
LPPLJUDQWVPDNLQJ*HRUJLDWKHLUGHVWLQDWLRQLVOLNHO\WRFRQWLQXH´7KH86LVLQWRXJK
HFRQRPLF WLPHVEXW0H[LFR LV LQZRUVHHFRQRPLF WLPHV7KHUHDUHDUHDVRIGHHS
GHHSSRYHUW\LQ0H[LFRµQRWHV8QLYHUVLW\RI*HRUJLDGHPRJUDSKHU'RXJ%DFKWHO
´0LJUDQWVDUHORRNLQJIRUDEHWWHUOLIHIRUWKHLUNLGV7KH\DUHUHDOO\JRJHWWHUVZLOOLQJ
WRZRUNORQJKRXUVDQGWKH\WDNHMREVDORWRI>86@$PHULFDQVGRQ·WZDQWµFLWHGLQ
:LWPDQ
/HJDOTXHVWLRQVDVLGHWKLVVWXG\DOVRSURYLGHVVRPHSHUVSHFWLYHRQWKHRQJRLQJ
GHEDWHUHJDUGLQJWKHH[LVWHQWLDOVLWXDWLRQRIXQGRFXPHQWHGLPPLJUDQWV6SHFLÀFDO
O\DFWLYLVWVRQERWKVLGHVRIWKHGHEDWHKDYHGHVFULEHGWKLVJURXSDV´OLYLQJLQWKH
VKDGRZVµ$VEHÀWWLQJWKHLULPDJHWKHVKDGRZVDUHFRPSOH[DQGDPELJXRXVSODF
HV7RWKHSURJUHVVLYHVWKH\DUHZKHUHWKHXQGRFXPHQWHGDUHKDUDVVHGE\RYHU]HDO
RXVODZHQIRUFHPHQWR΀FHUVH[SORLWHGE\XQHWKLFDOHPSOR\HUVDQGGHQLHGDFFHVV
WRQRWRQO\JRYHUQPHQWVHUYLFHVEXWDOVRWR86$PHULFDQLQVWLWXWLRQVDQGLGHQWL
WLHV3ROLWLFDOFRQVHUYDWLYHVXVHWKHVDPHLPDJHWRGHVFULEHSODFHVZKHUHWKHXQGRFX
PHQWHGVQHDNLO\XVHSXEOLFVHUYLFHVWRZKLFKWKH\DUHQRWHQWLWOHGDQGHQJDJHLQD
YDULHW\RILOOLFLWDFWLYLWLHVDQGFULPHV6NHUU\
:KLOHZHGLGQRWFROOHFWGDWDRQLOOHJDODFWLYLW\RXUÀQGLQJVVXJJHVWPXFKDV
6NHUU\GLGWKDWWKHWUXWKLVVRPHZKHUHLQWKHPLGGOH8QGRFXPHQWHGLPPLJUDQWV
OLNHWKHLUGRFXPHQWHGFRXQWHUSDUWVRIWHQOLYHZLWKIDPLO\PHPEHUVZKRKDYHGRF
XPHQWDWLRQ7KH\DYRLGODZHQIRUFHPHQWZKHQSRVVLEOHXVHHPHUJHQF\KHDOWKVHU
YLFHVZKHQQHFHVVDU\DQGFRQWULEXWHWRWKHZRUNIRUFHRIWHQGRLQJXQVNLOOHGODERU
$W WKHVDPHWLPH WKH\XQGHUVWDQGDEO\XQGHUXWLOL]HKHDOWKDQGEDQNLQJVHUYLFHV
DQGDUHPRUHOLNHO\WRH[SHULHQFHGL΀FXOW\LQREWDLQLQJHPSOR\PHQWTXDOLI\LQJIRU
DORDQDQGSXUFKDVLQJDKRPH'HVSLWHWKLVWKHYDVWPDMRULW\RULHQWWKHPVHOYHVWR
ZDUGEHFRPLQJHLWKHUDK\SKHQDWHG>86@$PHULFDQRUDV>86@$PHULFDQDVSRVVL
EOH:KLOHVRPHLQWHQGWRUHWXUQWRWKHLUFRXQWU\RIRULJLQDQGUHWDLQDVKDGRZ\H[
LVWHQFHLQWKHPHDQWLPHRWKHUVOLNHWKHLUGRFXPHQWHGFRXQWHUSDUWVKDYHHPEUDFHG
WKH86$PHULFDQGUHDPDQGOLYHUHODWLYHO\RSHQO\DQGZLWKDWOHDVWVRPHPHDQLQJ
IXOFRQWDFWZLWK86LQVWLWXWLRQVDQGFXOWXUH
,Q FRQFOXVLRQZH FRQWHQG WKDW HYHQ WKRXJK86$PHULFDQV LQ JHQHUDO DQG
*HRUJLDQFLWL]HQVLQSDUWLFXODUKDYHVRFLDOO\FRQVWUXFWHGDGLͿHUHQFHEHWZHHQGRFX
PHQWHGDQGXQGRFXPHQWHGLPPLJUDQWVVWLJPDWL]LQJWKHXQGRFXPHQWHGDVDFXO
WXUDOO\DOLHQJURXSXQLQWHUHVWHGLQDFFXOWXUDWLRQRXUÀQGLQJVVXJJHVWWKDWWKHUHDUH
IHZUHDOGLͿHUHQFHVLQWKHLUEDFNJURXQGVGHVLUHVLGHQWLWLHVDQGHYHQH[SHULHQFHV
ZLWKGLVFULPLQDWLRQIROORZLQJPLJUDWLRQ0RUHRYHUDVGLVFXVVHGHDUOLHUWKHGDWDIDLO
WRVXSSRUWWKHSRSXODUEHOLHIWKDWXQGRFXPHQWHGLPPLJUDQWVHLWKHUH[HUWDGRZQ
ZDUGSUHVVXUHRQZDJHVRUDUHDQHWGUDLQRQWD[UHYHQXHV/LSPDQ7KHVH
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ÀQGLQJVKDYHLPSRUWDQWSROLF\LPSOLFDWLRQVHVSHFLDOO\ZLWKLPPLJUDWLRQUHIRUPD
OLNHO\IRFXVRIWKHFXUUHQWSUHVLGHQWLDODGPLQLVWUDWLRQ2QWKHEDVLVRIWKHVHÀQGLQJV
DQGWKHEURDGOLWHUDWXUHEDVHODZPDNHUVVKRXOGIHHOFRQÀGHQWWKDWQHLWKHUWKH86
HFRQRP\QRUWKHQDWLRQ·VVRFLDOIDEULFZRXOGEHKDUPHGE\DPQHVW\IRUXQGRFX
PHQWHGLQGLYLGXDOVFXUUHQWO\LQWKH8QLWHG6WDWHV7RWKHFRQWUDU\WKHGDWDVXJJHVW
WKDW LPPLJUDQWV LQFOXGLQJ WKHXQGRFXPHQWHGFRPSULVHDQHVVHQWLDOSDUWRI86
IDPLOLHVZRUNSODFHV DQGFRPPXQLWLHVDQGDUH OLNHO\ WR FRQWLQXH WRGRVR LQ WKH
IRUHVHHDEOHIXWXUH,PPLJUDWLRQ3ROLF\&HQWHU
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